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This Tac ho ma ster Driv er G uide ha s been c o mp ile d by Stev e Willia ms. 

Stev e Willia ms has bee n inv olv ed  in the  ro ad  haula ge sec tor for ov er 30 ye ars, 
b eginn ing as a n e mp loye d  lorry driv er the n mov ing  on to  bec o me  a n ow ner-driv er, 
b efore  set ting  up his ow n ha ulage  c o mpa ny in 1982. 

Fro m 1997 unt il 2007, Stev e w orked for the  Roa d Ha ulage  Assoc iat io n, se tt ing  up  the 
Assoc ia tio n’ s f irst  reg io na l he lp desk, before  mov ing  o n to  bec o me Pro jec t M anager 
w ith in  the new ly formed  ‘Nat ional O pera tio ns Ce ntre ’ .  

Stev e then jo ined  the Polic y De partme nt  a t RHA He ad  Off ic e, re presenting  the  Trad e 
Assoc ia tio n and the w ider Ro ad  Haula ge  sec tor a t  mee tings w ith
Gov ernment  bo die s and age nc ies.  During th is t ime  Stev e w as d irec t ly inv o lv ed  a t 
Gov ernment  lev e l w ith  the in tro duc t io n of  the  Dig ita l Tac hograp h and the  EC  Driv ers' 
Hours Re gula tio ns w hic h c a me  in to forc e in  2006.

Tha nks to  th is w ork, Stev e is now  w ide ly c onsidered  to  be one  of  the fore most 
a uthorit ies on Dig ita l Tac hogra p hs and  Driv ers' Ho urs Reg ulat ions.
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1 Introduc tion
There  are presently thre e manufac turers of d ig ita l tac hograp h v ehic le  un its: 
Sto neridg e, Co nt ine nta l Auto mot iv e (formerly Sie mens) and Ac t ia . M ost v ehic les are 
e quip ped  w ith  the Continenta l Auto mo tiv e unit, w ith  the fo llow ing e xc e pt ions:

Unt il rec ently, a ll Sc a nia truc ks and buses w ere fitted  w ith  the Stonerid ge 
d ev ic e. Sc ania  hav e rec e nt ly c hanged  the ir p o lic y a nd  c usto mers may now  
spec ify the Continenta l Auto mo tiv e Unit  a s an op tion in new  v ehic le s, for a n 
a d ditio na l c ost .
Ac tia  dev ic es are ma in ly found in  b uses a nd  c o ac he s. They c an a lso  be  fo und 
in  larger LDV v ans and minibuses. 

A ll fo ur smartc ards – the  driv er c ard , the  c o mp any c ard , the  w orkshop  c ard a nd  the 
c o ntro l c ard  - c an be  used  in a ll thre e types of v ehic le  un it , as a ll three dev ic es hav e 
to  c o nform to the  sa me  Europe an spec if ic a tions.

This gu id e c ov ers the genera l princ ip les of  use for Dig ita l Tac hograp h eq uip ment. 
M uc h like v ideo , DVD a nd  ev en mo bile  pho nes, e ac h type o f Ve hic le  Unit does 
b asic a lly the  sa me  thing , but in  a  d iffere nt  w ay. M ore de ta ile d  he lp  for using e ac h 
typ e of  Vehic le  Unit is therefore inc lude d in  the a ppe nd ic es. 

1.1 Drivers’ Hours
Plea se don’ t forget  that  w ha tev er type of rec ord ing  e quip me nt  you are using you 
must  c o mp ly w ith the  EC Driv ers’  Ho urs Reg ulat ions at  a ll time s.

Whe ther yo u use  a  Dig ita l or Analogue  Tac hograp h, you must  a lw ay s be a ble  to  
prov ide  a rec ord of the  c urrent  da y’ s ac t iv it ies a nd  rec ords of a ll w ork c o mple ted  
d uring  the  prev ious 28 c a lendar days. If you do no t c o mp lete  a  tac hograp h rec ord  for 
ev ery w orking d ay yo u w ill b e e xpec te d to  hav e so me  o ther type  of  ev idenc e  o f  w hat  
w ork, if any, yo u hav e c arried  o ut . Th is may be  a  t ime  sheet , a  d iary e ntry or a ny 
w ritte n ev ide nc e o f w hat  you d id  o n e ac h spec if ic  w orking da y.

Be  aw are that  fro m April 2009 VOSA exa miners hav e the  a uthority to  issue gra duate d 
f ixe d pe na lt ies to  the driver for a  list  o f o ffenc es, inc lud ing:

fa ilure to  e nsure  tha t the rec ord ing  eq uip me nt  is func tio ning  c orrec t ly;
fa ilure to  e nsure  tha t the Driv er Card is func t ion ing c orrec tly;
fa ilure  to  c o mply w ith the  driv ers' ho urs ru les;
fa ilure to  e nsure  tha t print ing c an be c arrie d out c orrec tly in  the ev ent  o f  a n 
inspec t ion;
fa ilure  to  c arry suff ic ie nt  prin t  ro ll sup plies.



2 The  Ta c hom a st er Driv e rs’  G uid e  to  t he  Dig it a l Ta c ho g rap h
Dec em b er 2013

2 Wha t is a  Dig ita l Ta chogra ph?
A Dig ita l Tac hograp h is a n e lec tron ic  syste m for rec ord ing  driv ing  a nd  rest times for 
d riv ers a nd  c o-driv ers (c rew  me mbers) o f  buse s, c oac hes a nd  truc ks tha t are  driv en 
under EC  driv ers’  ho urs ru les. 

Inste ad  of  the fa miliar Ana log ue Ta c ho gra ph C hart Rec order, a ll new  v ehic les tha t  
hav e bee n re g istered  w ith in  the UK sinc e 1st M ay 2006 and are  subjec t  to  the EC  
d riv ers’  hours ru les must be f it ted  w ith  a  Dig ita l Tac hograp h Ve hic le  Unit  (VU). In 
a d ditio n, a ll driv ers operat ing a Dig ita l Ta c ho gra ph e quip ped  v ehic le  are  req uire d  to  
ho ld a Driv er C ard (issue d by the  DVLA in Gre at  Brita in  a nd  the  DVLNI in  Northern 
Ire land ). The c o mp any o pera ting  the v ehic le  is a lso  ob liged  to  o bta in a  Co mp any 
C ard fro m the  re lev ant lic e nsing  authority .

Deta ils o f a ll your ac tiv it ies are  rec orde d  a nd  stored  b y the  Dig ita l Tac hograp h VU and
a re a lso w ritte n to  yo ur Driv er Card  w henev er yo u use  it in  a  Dig ita l Tac hograp h VU. 
This mea ns tha t, unlike the Analo gue  Tac hograp h syste m, there  is no nee d to  fill out a  
‘ c entrefie ld ’  a t the beg inning  a nd  end of ev ery w orking  d ay or w henev er yo u c ha nge  
v ehic les during  a w ork period .

2.1 The Dig ita l  Tac hograph Vehic le  Unit (VU)
The  Dig ita l Tac hograp h Ve hic le  Unit  (VU) is an e lec tro nic  dev ic e that  is ab le to  rec ord  
a nd store  driv er and v ehic le  rec ords. The VU must  hav e the  a bility to  store  this d a ta  for 
a t  le ast  365 d ays and must make  it possib le  to  d ow nlo a d that  d ata . Operators base d  
in  Grea t  Brita in  are  ob liged  to  dow nloa d  the da ta  at  le ast  ev ery 56 d ays, a nd  then 
store it  safe ly a nd  make it  av a ila b le  for inspec tio n by the  a uthoritie s for the  ne xt  
tw elv e months.

Da ta  rec orde d  b y the  VU inc lude  v ehic le  spee d , d ista nc e  trav elle d  a nd  other syste m 
re la ted  p ara meters. Ge nera l v ehic le  spee d da ta  is limited  to  24 driv ing  ho urs and  is 
rec orded  o nly in  the me mory of  the  Dig ita l Ta c ho gra ph Vehic le  Unit. It is NO T w ritte n 
to  the  Driv er Card. De ta ils o f  e xc essiv e spee ds (ov erspee ds) are  rec orde d  how ev er, 
a nd analysis o f  the  d ata  c a n show  the se ev ents and o ther usefu l informa tion suc h as 
‘ harsh braking ’ .

Ev en if the  e xterna l pow er supp ly to  the  VU is re mov ed, (for e xa mp le, If the v ehic le  
b a tteries are  d isc o nnec ted  for mainte na nc e ), the  VU is st ill ab le  to  store da ta  as it  is 
f it ted  w ith  its ow n in ternal ba ttery that  must  be  ab le to  prov ide  pow er for a t  least tw o 
ye ars. As suc h, there  should  no t normally be  a ny need  to hav e the  internal VU c loc k 
rese t be tw een c a libra tio n da tes, w hic h are ev ery tw o years ra ther than the six year 
p erio d for analo gue  e quip me nt .
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2.2 Your Drive r Card
If yo u driv e a  v ehic le  for c o mmerc ia l purposes, a nd  tha t v ehic le  is fitte d w ith a Dig ita l 
Ta c hograp h, you must hav e been issue d  w ith a  Driv er C ard  b y the  re lev ant authority .
This is a  so -c a lle d  ‘smartc ard ’  and ha s an e lec tro nic  c h ip  on it  (similar to  the  c h ip  on a  
‘ C hip and PIN’  c re d it c ard). The  Driv er C ard  must  store a t least  28 d ays w orth o f da ta  
a nd Operators in  Gre at  Brita in are  required to  dow nlo ad  that  d ata a t least  ev ery 28 
d a ys, a ltho ugh it  is rec o mmende d that  dow nlo ad ing be  c arried  out  a t least  ev ery 21 
d a ys w here possib le .

Yo ur Driv er C ard  ho ld s informa tio n that  ide nt ifie s you unique ly a nd , w hen used  w ith  a  
Dig ita l Tac hograp h VU, a ll re lev ant  informa tio n o n yo ur ac t iv it ies w ill be  w rit ten to  it . 

O nc e you hav e bee n issued  w ith  a  Driv er C ard , yo u must kee p  it w ith  you whene ver 
you are  a t w ork, ev en if you are not  using  a  c o mmerc ia l v ehic le  w ith a Dig ita l 
Ta c hograp h.

The  fo llow ing  da ta  w ill be  stored  on a Driv er Card for a t  least 28 w orking  da ys:

Ident if ic a tio n of the  v ehic les used .
Ac tiv it ies (driv ing , w orking, ac tiv e a nd  rest times).
Crew  sta tus (1 or 2 driv er operat ion).
Da tes and  t imes of  insert ion in to  or w ithdraw al fro m a  
Dig ita l Tac hograp h VU.
Loc a tio n in  w hic h the w orking  d ays beg in a nd  e nd .
To ta l d ista nc e .
Ident if ic a tio n of the  c o ntro l o f fic ia l and d ate/ time  of  
the  last  c hec k.
Ta c hograp h ev ents and errors.

Yo ur Driv er C ard  is yo ur perso na l pro perty, b ut  yo u are  ob liged  to  make  it av a ila b le to  
the  operator of  the  v ehic le  for dow nloa ding w hen re quired  and to  a ny a uthorise d  
e nforc e me nt  o ff ic ia l on re quest.

Can  I d isp la y  and  p rin t ou t in fo rm a tion  sto red  on  m y Drive r Card ?
Ye s. The  d ata store d  on the Driv er C ard  c a n be  d isp la yed  thro ugh any VU w hen the  
c ard  is in  the VU. If nec essary, the  d ata  c a n a lso be  printed  o ff  v ia  the  inte gra ted  VU 
prin ter.

It is im porta n t to rem em b er tha t onc e  you  ha ve  b een issued  with a  Drive r 
Ca rd , you  MUST ALWAYS ca rry i t with you  when  d riv ing  c om m erc ia l ly , EVEN 
IF YOU A RE DRIVING A  VEHICLE FITTED WITH A N A NA LOGUE TA CHOGRA PH.

When  d riv ing  a  vehic le  c ove red  b y  the  EU d rivers’ hours regu la tions in  Grea t 
Brita in , you  m ust A LWAYS b e  ab le  to  p roduce  you r Driver Card  on  request b y 
VOSA , even  i f you  have  neve r used  i t to  rec o rd  d rive rs’ hours.
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Can  I b e  issued  with  m ore  than  one  Drive r Ca rd?
No. The  a uthorities in  a ll the 27 Euro pea n M emb er States must ensure that  a  driv er is 
the  ho lder and spec ific  user o f  o nly o ne v a lid  a nd  personal Driv er Card. The  Driv er a nd 
Vehic le  Lic ensing  Age nc y (DVLA) are  the gov ernme nt  a genc y re spo nsib le  for issu ing 
the  v ario us types of  smartc ard, inc lud ing Driv er Cards, w ithin Gre a t Brita in  and DVLNI 
a re the  a uthority responsib le  for issuing  these  c ards to  those  reside nt  in  Northern 
Ire land .

2.3 The Compa ny  Card
Ev ery o pera tor tha t runs o ne or more  v ehic les f it ted  w ith  a Dig ita l Tac hograp h must
a p ply for a  Co mpa ny C ard . This is a  d ifferent type of smartc ard - use d  to  identif y the 
C o mp any - a nd  is re quired  ev ery time a  VU is dow nlo ade d. 

The  C o mp any Card  doe s not  store any d ata as suc h - it s func tio n is simp ly to  e nsure  
that  the Dig ita l Ta c ho gra ph Vehic le  Unit  rec o gnises the o perator be fore a llow ing  a ny 
d a ta  to  be dow nloa de d.
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3 Introduc tion to  the Op era tion of the VU
This gu id e uses the Continenta l Auto mot iv e (formerly Sie mens) Dig ita l Tac hograp h VU 
in  most images, as this is by far the  mo st  c o mmon type  of  VU c urrently in  use . For user 
notes for ea c h type  of  VU, p lea se c o nsult the  re lev ant ap pendic es at  the  end of th is 
g uide .

3.1 Ba sic  use  o f the  VU
Before  c arrying  out any proc e dure  inv o lv ing  the VU, yo u must e nsure  that  the v ehic le  
ign it ion is turned  o n.

Whe n starting  a w orking  perio d you must  insert 
your Driv er C ard  into  the  c orrec t  slo t  o f  the 
VU, e nsuring that  the  ‘c hip ’  is fac ing  upw ards 
a nd tow ards the fro nt  o f  the  tray (i.e . aw ay 
fro m you).

If yo u are to  be  the driv er o f  the v ehic le  for 
this perio d  of  ac tiv ity, you m ust e nsure  tha t  
you insert  yo ur c ard in to  ‘slo t 1’ . If the v ehic le  
is be ing  d ouble -ma nne d  a nd  yo u are  the 

c rew  me mber, yo u must insert  yo ur c ard  into  ‘slo t 2’. O nc e a  Driv er C ard  is inserte d 
into  e ither slo t o n the VU, that  slo t  is loc ked  in  the c lose d posit ion w hilst the  v ehic le  is 
b e ing  driv en. The  slo t  c a n only be  o pene d ag ain onc e  the v ehic le  is sta t ionary.

The  ve hic le  should NO T be mo ved  or driven unti l your c a rd  ha s been suc c e ssfully  
inse rte d in to  the  VU.

If yo u at te mpt  to  insert your Driv er C ard in to  the  VU onc e  the  v ehic le  is mov ing , a
w arning  messag e w ill be  show n on the  VU sc reen to  ind ic a te  tha t a  c ard has been 
inserted  w hilst driv ing . You should  stop  the  v ehic le , ac know led ge and c le ar the  
w arning  a nd  then insert your Driv er C ard in  the normal w ay. The  VU w ill store a n 
e lec tro nic  rec ord of  an a tte mp t be ing  made  to  insert a  Driv er C ard  w hile  the v ehic le  
w as in  mo tio n, a nd th is w ill be ma de av ailab le to  the Operator a s part o f the  reg ular 
d ow nloa d o f the  VU.

O nc e your Driv er Card ha s been a c c ep ted  a nd v erifie d, 
the  t ime  of last  w ithdraw al w ill be d isp la yed  a nd the  VU 
w ill start  proc essing. Data w ill be store d  in  the  interna l 
me mory of  the VU a  c o py of  tha t da ta  w ill be  w ritte n to  the Driv er Card as req uire d . If
you hav e c arrie d o ut  a ny rec orda ble  d ut ies sinc e  yo ur c ard  w as last w ithdraw n, 
d eta ils o f the se must now  be  entered  manua lly. If ma nual d uty e ntries are  no t  req uire d 
you c a n e ither te ll the VU tha t th is is the  c ase, or simply start  driv ing w hic h w ill c a use  
the  VU to terminate  the  ma nual duty entry proc e dure  auto ma tic a lly.

O nc e you hav e c o mp leted  the c ard insertio n proc e dure , a nd  unt il yo u start  driv ing, 
the  VU w ill rec ord your mo de  of ac t iv ity as ‘Other Work’  bo th in the  VU a nd  on yo ur 
Driv er Card.

last withdrawal  
04.11.08 22:30
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O nc e the v ehic le  starts mov ing , the  d isp lay w ill default  to  
a  ‘sta nd ard ’  v iew .

Typ ic a lly this sta nd ard  v iew  w ill d isp la y a c o nf irma tion tha t a  v a lid  Driv er C ard  has 
b een inserted  into  ‘slo t 1’ and the  c urre nt  mo de  of  w ork be ing rec orde d ag ainst the  
d riv er, the  mo de that  ‘slo t 2’ is set  to  (irre spec tiv e of w hether or not  a  c ard  has bee n 
inserted ), the loc a l time, the  c urre nt  spe ed  of  the v ehic le and the  c urre nt  o do me ter 
re ad ing. For more deta iled  desc rip t ions o f the  sta nd ard  v iew , p le ase  c onsult the 
re lev ant ap pe nd ix in th is doc ume nt  or the User G uide  for your spec if ic  VU.

As soon a s the  v ehic le  be gins to  mov e, the  VU w ill auto mat ic a lly rec ord ‘ Driv ing ’  as 
the  ac tiv ity a ga inst  the c ard  in  ‘slo t 1’ - irrespec tive of  the  mo de  d isp la ye d before the
truc k starte d to  mo ve - and  this da ta  w ill be  c op ie d o nto  the  Driv er C ard . As the VU is 
progra mme d to  rec ord  da ta  a t a ll times, any v ehic le  f it ted  w ith  a  Dig ita l Tac hograp h 
that  is mov ed or driv en w itho ut  a  v a lid  Driv er Card be ing  inserted  in  the VU w ill rec ord  
this mov e ment as ‘ driv ing by a n unknow n driv er’ .

There  is no func t ion av aila b le  tha t w ill a llow  any mov e ment o f the  v ehic le  to  be  
rec orded  and c a lc ulate d  as a nyth ing o ther than a  perio d of  ‘Driv ing ’ .

3.2 Rec ord ing  o f Duty  Period
Whe n a v ehic le  is sta t ionary, yo u may se lec t  o ne o f three  ac tiv ity mo des. The c orrec t  
a c t iv it y mode  must  be use d to  ind ic ate w hether your c urrent  ac tiv ity is ‘O ther Work’ , 
‘ Av ailab ilit y’  or ‘Bre ak/ Rest ’ , a s define d in  the re lev ant  driv ers’  leg isla t ion. There is 
nev er a ny nee d  to  e xp lic it ly  c hoo se ‘Driv ing ’  as th is ac tiv ity mo de  is rec orded  
a uto matic a lly w henev er the  v ehic le  is in mot io n.

‘O ther Work’  should  
b e rec orde d o n 
the  ‘c ro sse d 
ha mmers’  ac t iv it y 
mo de .

‘Availa b ili ty ’  should  
b e rec orde d o n 
the  ‘ bo x’  ac tiv ity 
mo de .

‘Break s’ during the  
d a y and d aily and  
w eekly ‘Re st’
should  be 
rec orded  o n the  
‘ be d ’  ac t iv it y 

mo de .

It is important to  re me mber that  a  Dig ita l Tac ho gra ph VU does no t  w ork in the  sa me  
w ay as the more fa miliar Ana log ue Ta c ho gra ph e quip me nt  w hen it  c o me s to  
rec ord ing  ‘Bre aks’  or ‘Rest ’  and that  th is mode  must be se lec ted  e xp lic it ly w hen 
re quired .

Unlike Analo gue  Tac hograp h e quip ment, a  Dig ita l Tac hograp h w ill auto mat ic a lly set  
the  mo de to  ‘ Other Work’  ev ery t ime  a  mov ing  v ehic le  c o me s to  a  ha lt. It do esn’ t  
ma t ter w ha t ac t iv ity mo de w as c hose n before  the  v ehic le  w as last  driv en or mov ed , 
the  VU w ill a lway s default  to  ‘Other Work’  w hen the ig nitio n is on and the  v ehic le  is 
broug ht  to  re st . If yo u hav e prev iously se t the  mo de  to  ‘ Av ailab ility ’  or ‘Bre ak/ Rest’  
a nd the  v ehic le  subse que nt ly mov es, ev en by only a  few  inc hes, the mode  w ill default  
to  ‘O ther Work’  onc e  the  v ehic le  is sta tio nary ag ain.

10 24  
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To  rec ord  ‘Av ailab ility ’  or ‘Bre aks/ Rest ’ , yo u must  explic itly se lec t the  re lev ant mode  
o nc e the  v ehic le  has c o me  to  a c o mp lete  sta nd st ill and you hav e ap plied  the  
ha nd brake . 

Yo u ma y c ha nge  mo des a s re quired prov ide d tha t the  v ehic le  is sta tio nary, b ut  
re me mber, un less the  handbrake is on ev en a  frac t ional mov eme nt  of  the v ehic le  
c o uld re sult  in the  VU rec ord ing  a short  perio d of ‘Driv ing ’  before  default ing to  ‘ Other 
Work’ .

Reme mber: Whe nev er the  v ehic le  is mov ing  the  VU w ill auto matic a lly rec ord ‘Driv ing ’  
a s the  c urrent  ac t iv it y ag ainst  the  c ard in  ‘slo t 1’ and w ill a lw ays rec ord  a perio d of 
‘ Other Work’  onc e  the v ehic le  c o mes to  a  ha lt .

3.3 Multi -Ma nning
Whe nev er a v ehic le  is ‘ manned ’  b y more than o ne driv er the c urrent driv er o f the  
v ehic le  must  a lw ays insert  the ir Driv er C ard in to  ‘slo t1’ a nd  use the assoc ia ted  ac t iv it y 
mo de  c hange butto n. The  c rew  me mber must use  ‘slo t 2’ a nd  the  c orresponding  
mo de  c hange butto n for that  slo t .

Whe n a v ehic le  beg ins to  mov e, the ac t iv ity mo de for the  c urre nt  driv er w ill 
a uto matic a lly be rec orde d as ‘ Driv ing ’  and  the ac t iv ity o f the  c rew  me mber w ill be 
rec orded  as ‘Av aila b ility ’ . The  c rew  me mber may manua lly c ha nge  the ac tiv ity mo de 
to  ‘O ther Work’  if  they re quire d .

Whe nev er the  c urre nt  driv er and c rew  c hange p lac es the ir Driv er C ard s must be  
e jec te d and  then re-inserte d so that  the driv er’s c ard is in ‘slo t 1’ and  the c rew  
me mber’s c ard is in ‘slo t 2’.

3.4 Driving  without a  Va lid  Drive r Card
Yo u must hav e a p plied  for a nd  bee n issue d w ith a  Driv er Card before  yo u c a n leg ally
d riv e a v ehic le  e quip pe d w ith  a Dig ita l Tac hogra ph.

If a  v ehic le  be gins to  mov e and  no  v a lid  Driv er Card has bee n inserted , a  w arning  
me ssa ge w ill be d isp la yed  o n the  VU sc reen a nd  a rec ord of the  ‘ev ent ’ w ill be  stored . 
If yo u hav e simp ly forgo tte n to  insert  your Driv er C ard , you should  stop  the  v ehic le  as 
so on as it  is safe to  do  so  and simply insert  yo ur Driv er Card in  the  normal w ay.

Ev en w hen a  Driv er C ard  is not  inserted  into the  VU, a ll ac t iv it ies are  rec orded  a nd  
stored . The  informat ion re la t ing to  these  ac tiv itie s c an still be  ob ta ined  in the  norma l 
w ay, b ut  they w ill be  marked  a s ac t iv ities b y an ‘unknow n driv er’ .
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3.4.1 Lo st, Sto le n o r Fa ulty Driv e r Ca rds
If yo ur Driv er Card is lo st , sto len or dev elops a  fau lt , you m ust ap ply for a  re p lac e me nt  
c ard , to  the DVLA in Grea t Brita in or to  the  DVLNI in  Northern Ire la nd . These  a uthoritie s 
a re re quired  to  issue a re p lac e me nt  c ard  w ithin fiv e w orking  da ys of rec e iv ing a  v a lid  
a p plic a tio n.

In the  me ant ime , pro vide d that  yo u ha ve  had  a Driver Card issued  to  yo u, you may 
c o nt inue to  operate  a  Dig ita l Tac hograp h eq uippe d v ehic le  if you ad here to  the 
fo llow ing  ru les:

Yo u must make  o ne printo ut  a t  the start  o f ev ery da y’ s duty 
a nd ano ther a t  the e nd  of  the  d uty perio d. 
Yo u must w rite  yo ur na me and  driv ing lic e nc e  number o n 
the  rear o f  eac h printo ut  and sig n the m to  c onf irm the 
d eta ils.
Yo u must keep  these  prin touts av ailab le  for inspec tio n on 
re quest by the  a ppro pria te  authorit ies for the  ne xt 28 
c a le nd ar da ys.
A fter 28 d ays, yo u must pa ss the  prin to uts to  the  v ehic le  
O pera tor w ho  must store the m w ith  yo ur rec ords for a t  le ast  
the  ne xt  12 mo nths.

Yo u may  no t, under normal c irc umsta nc es, c o nt inue to  driv e for 
more  than 15 c a lendar d ays w ithout using  a  v a lid  Driv er Card .

3.5 Ejec ting  your Driver Card  from  the  VU
Yo u c an o nly e jec t  yo ur Driv er C ard  fro m the  VU w hen the v ehic le  is sta t ionary a nd  
w hen the  VU is d isp laying o ne of the  main driv ing  d isp lays, or the  VU is in the  main 
me nu. Yo ur Driv er C ard must be tre ate d as yo ur ow n perso na l property a nd it  should  
a lway s be  w ithdraw n if  the  v ehic le  is to  b e driv en by a nother driv er or if you hav e to  
leav e the  v ehic le  for a ny rea son. When a  Driv er C ard is w ithdraw n fro m a  VU an 
e lec tro nic  rec ord of  the  c ard e jec tio n w ill be store d.

If the Driv er Card  is be ing e jec ted  a t  the e nd  of  the d aily 
d uty period , the VU w ill ask yo u to  c onf irm yo ur c urrent 
loc a tio n. O nc e you hav e entered  yo ur loc a tion, the  
d isp lay w ill show  ‘ e jec ting  c ard ’  to  ind ic ate  the  c ard 
e jec t ion proc ess is und er w ay. There  may be  a short  de lay a s the  VU nee ds to  w rite  
so me f ina l informa tio n to  yo ur Driv er Card before  it is e jec te d. Do n’ t  keep  pre ssing  
b utto ns: be pa tie nt  and w ait  for the  VU to re lea se your c ard  w hen it  is rea dy!

ejecting card
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3.6 VU Spec ifica tion Anoma lies
Due  to  the de la y betw een the  ra tif ic at ion of  the spec ific at ion for the ma nufac ture  of 
Dig ita l Tac hograp h Ve hic le  Units a nd the  fina l imple menta tio n of Dig ita l Ta c ho gra ph 
leg isla t ion, there are a number of  know n ano ma lies in the behav io ur o f  c urre nt  Dig ita l 
Ta c hograp h Vehic le  Units.

3.6.1 A no m aly 1- Re c o rd ing of Bre a ks fo r Crew Me m b e rs
None  of  the three  type s o f VU (Co nt ine nta l, Stoneridge  or Ac t ia ) has the fac ility to  
a llow  the  c rew  me mber to  rec ord ‘Bre ak’  a s an ac tiv ity w hen the  v ehic le  is in  mo tio n. 
This is a n error in  the VU spec if ic a tion a nd  has bee n rec og nise d  by the  a uthoritie s as 
suc h.

In Gre at  Brita in , the Ve hic le  and Operator Serv ic es Agenc y (VO SA) hav e 
a c know ledge d  tha t it  is ac c ep ta ble for a  c rew  me mber to  take a perio d  of  ‘Bre ak’  
w hen the  v ehic le  is in  mo tio n. This sho uld be  rec orde d  using the  ‘Av ailab ilit y’  mo de , as 
the  VU rec ord ing  d ev ic e is inc a pa ble  of  storing  this mo de  of  ac tiv ity a s ‘Break’ .

VO SA tra ff ic  e xa miners hav e been instruc te d  to  ac c ep t 45 minute s o f any c rew  
me mber ‘Av ailab ility ’  rec ord  as a  ‘Bre ak’ .

3.6.2 A no m aly 2 – A uto m a tic  Sele c tio n of ‘Othe r Wo rk ’ A c tivity  Mo de
If a  v ehic le  c o mes to  rest  a f ter a  period  of  mov eme nt , the ac t iv it y mode  show n on the  
VU sc reen w ill a uto ma tic a lly c hange to  ‘ Other Work’ . If the  v ehic le  be gins to  mov e 
a g ain after le ss tha n ap proximate ly 120 sec onds (2 minutes), the ‘O ther Work’  d uty 
mo de  a uto ma tic a lly se lec te d ma y not b e c orrec tly store d w ithin  the  VU or c o pie d 
o nto  the  inserte d driv er c ard as a n ev ent .

The  a uthorities hav e ac know ledge d th is rec ord ing prob le m a nd the y may be
prep ared  to  c o nsider a dd it ional ev idenc e to  prov e that  the  rec ord  prod uc ed  b y the  
VU is inc orrec t  due  to  this spec ific at ion ano ma ly.

3.8 VU Printouts
Prin ting  is o nly possib le  w hen the v ehic le  is sta t ionary a nd  the  ign it ion is sw itc hed  on. A  
VU has the  ab ilit y to  supp ly v ario us types of  prin tout  re la t ing  to  the  unit it se lf  a nd to  the  
v arious smartc ards.

3.8.1 Printe r Ro lls
The  p a per print  ro ll c asse tte  is use d to  ho use  a  ro ll o f print  
p a per. The  prin ter c asse tte  should re main c lose d  a t a ll 
t ime s, exc ep t w hen fitt ing  a re p lac e me nt  prin t ro ll. When a  
prin to ut  is re quested  the  p aper w ill e merg e fro m a slo t in  
the  front o f the  VU. Whe n a  prin t ro ll is c lose  to  running o ut ,
a  re d line w ill be v isib le  d ow n the  side  of  the  p aper.

As the  driv er o f the  v ehic le , it  is your respo nsib ilit y to  e nsure 
that  there is a lw ays a sp are print  ro ll av a ilab le . During  a  
side -of-the-ro ad  Vehic le  a nd  Driv er c hec k, a  VO SA Traf fic  Exa miner may a sk you to  
show  that  yo u hav e a  spare  prin t ro ll in  the c ab . If you c a nno t  prov ide  a  prin tout on 
re quest, the n you are  lia b le  to  a £60.00 f ixe d pe na lty a t  the ro a dside .
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3.8.2 Thing s to  No te w he n Printing
Prin touts w ill normally show  the rec ord  in re la tion to  UTC  t ime  (see  be low ). If the  duty 
p erio d starte d before  00.00 UTC  t ime , a fter ‘w ithdraw  driv er c ard ’ , the VU w ill 
a uto matic a lly prin t  the da ily v a lues o f the  prev ious da y and the  c urre nt  da y.

3.9 VU Tim e
3.9.1 UTC Tim e a nd  Lo c a l Tim e
A ll VUs are  progra mme d to  use  a nd rec ord Un iv ersa l Time Co-ord ina te d (UTC ) as the ir 
ma ster re fere nc e  t ime . UTC time  is an inc re me nta l c o unt o f  the  number of  e la pse d 
sec o nds sinc e 1st January 1970 and is a ppro xima te ly e quiv a lent to  Greenw ic h M ean 
Time  (GM T).

UTC  t ime  does no t c ha nge  d ue  to  se aso na l ad justme nts suc h as Brit ish Summer Time  
(BST) and irrespec t iv e of  w hat  t ime  is show n on the front d isp la y of  the  VU, the in ternal 
t ime  c loc k is set  a nd  w ill a lw ays rec ord  in UTC.

3.9.2 Se tting  Lo c a l Tim e  o n the  Ve hic le Unit
If the loc a l time ha s been manua lly set  on a VU, there  w ill be  a  larg e ‘d ot ’  ( ) ne xt  to  
the  t ime  d isp la ye d o n the  VU sc reen, ind ic a ting  tha t th is is loc a l time  and NO T UTC 
t ime . The loc al ‘ o ffse t’  t ime  may be  c hange d in  ±30 minute  step s, up to  a  maximum of 
±12 ho urs fro m the UTC time
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4 Genera l Op era tor Notes
4.1 Cleanliness
Sma rtc ard  draw ers, as fitte d to  the Stonerid ge SE5000 VU, should  be ke pt  c lo sed at  a ll 
t ime s, exc ep t w hen insert ing or re mov ing  c ards.

The  p a per c asse tte  should  b e c lose d at  a ll time s, exc ep t w hen c hang ing the printer 
p a per. Th is w ill prev ent  any c o nta minat ion of  the therma l pa per. Rep lac e ment pa per 
should  be ke pt  in it s w rapp er until it  is to  be use d.

Prin touts sho uld  be  stored  in as c oo l and dark a  p lac e  as po ssib le  as the  thermal 
p a per c an b e e asily da mage d  if  it bec o mes hot  and/ or da mp .

If it is nec essary to  c lea n the o utside o f the  VU, use a v ery mild  de terge nt  so lutio n. 
Av oid  the  use  of  so lv ents that  c ould  perma nently d a ma ge  the p lastic  fa sc ia .

4.2 Protec ting  the  VU System from  Damage
Rep lac e ment printer p aper ro lls must  b e of  a  type ap prov ed b y the  VU manufac turer. 
Fa ilure to  use  a pprov ed printer pa per ma y c ause  perma ne nt  d a mage  to  the  prin ter 
mec ha nism. Tac ho master print  ro lls, av a ilab le to  buy online at  
w w w .tac ho ma ster.c o.uk, are of  the  a pprov ed type a nd  stand ard  for a ll VUs.

Sma rtc ards must be ha ndle d w ith  c are and must  no t be fle xed  or be nt . Ensure  tha t the  
c ard  c ontac ts are  kep t  free fro m d irt . If it bec o mes nec essary to  c lea n the  c o ntac ts, 
simply w ipe the m c lea n using a soft  da mp  c lo th - so lv ents or o ther c le aning age nts 
must  ne ver be  used .

4.3 Printer Ma intena nce
The  VU is a  se ale d  unit  and the  o nly user serv ic ea ble  parts are  the pa per c asset te  and 
the  prin ter pa per. If the pa per c asset te  is d a mage d the n the c o mp lete  c a sset te  must  
b e re p lac ed  as a  sing le ite m.
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4.4 VU Period ic  Inspec tions a nd  Sec urity Chec ks
An a pprov ed c a librat ion w orkshop  must  c arry o ut  a n inspec tio n 
w hen a  VU is first insta lled  a nd  reg istered  to a v ehic le . The  VU must 
the n be inspec ted  a nd rec alibrate d ev ery 2 ye ars, a t  w hic h time 
the  interna l ba ttery w ill be c hec ked . This inspec tio n w ill inc lud e 
c hec ks to  ensure that  the  VU c onforms to  leg isla tiv e sec urit y 
re quire ments.

The  ‘ Tac hograp h Insta lla tio n Plaq ue’  c an be  fo und o n or near to  
the  VU. This prov ides proo f that  a n inspec tio n w as p asse d as a t the  
d a te ind ic ate d  on the  p la que  itse lf. If a  VU fa ils a n inspec tio n, then 
the  unit w ill b e dec o mmissio ned  a nd  must be re p lac e d. It should  be 
re me mbere d tha t w ith in  Gre at  Brita in , a  VO SA Traff ic  Offic er has 
the  a uthority to  stop  a v ehic le  and c arry out an inspec t ion of  its VU 
syste m at  any time  w hilst a  v ehic le  is be ing driv en o n the  public  
h ig hw ay.

A  VU must  nev er be  ope ne d or manip ulate d in  any w ay. A ll se als 
o n the  VU and  the insta lla tio n p laq ue  must  be  intac t  a nd show  no  
ev idenc e  of  ta mpering . If there  is a ny ev idenc e of  ta mpering  or 
o ther d a mage the unit  w ill fa il its insp ec t ion a nd  w ill hav e to  be  
re p lac ed .

If a  VU ha s any e xterior d a mage it is re c o mme nde d  tha t the  VU be  
presente d to  an ap prov ed  Dig ita l Tac hogra ph w orkshop  tha t w ill c hec k w hether the  
unit  st ill c o nforms to  the inspec t io n se c urity req uire ments. Whe ther or no t the  unit  w ill 
still p ass a n inspec tio n w ill dep end o n the sev erity o f  the  d a mage .

4.5 VU Wa rning s (Events a nd  Faults Cond itions)
There  are c erta in  ev ents and  fa ult c onditio ns (see Ap pendix) tha t w ill c ause  the  VU to 
issue  a w arning . Deta ils o f  these  ev ents and fa ult c o nd it io ns are  store d  b y the  VU and  
a n a ppro pria te  me ssa ge  is d isp laye d (it  should  be  note d that  w arnings of  p ow er-
sup ply in terrupt ions are issued  o nc e the  p ow er is restore d ). Any suc h w arn ing w ill 
re main on the d isp la y until it  has bee n e xplic it ly  a c know ledge d . As long as a  w arning  
re mains ‘ ac t iv e ’  (i.e . the  c ond it ion tha t c aused  the  w arn ing re ma ins) it w ill be re -
d isp laye d  w henev er the ig nitio n is turne d o n, ev en if it  has prev iously bee n 
a c know ledge d  a nd  c le are d.

If the VU d isp lays a  w arning , you should  pre ss the ‘OK’ (or e quiv a le nt ) but to n to  
a c know ledge  it . O nc e  yo u hav e ac know le dge d the  me ssa ge, you ma y nee d to  press 
the  ‘O K’  butto n a sec ond  t ime  to  c le ar it  fro m the  d isp lay . M anufac turer-spec if ic  
w arnings, (i.e . those  w ith  a  re ferenc e number gre ater tha n 0x80), re quire  o nly o ne 
b utto n press to  ac know ledg e the m and c lear the  d isp la y.

If a  w arn ing message  is d isp laye d  tha t ind ic ate s a VU or o ther ma lfunc t io n, yo u are 
strongly adv ised  to  make  a  no te  of the  w arning  a nd  to  inform the  ap propria te  perso n 
to  e nsure  the  fa ult is de alt  w ith as soo n as po ssib le .
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5 A na lysing  the Da ta
As w ith  Ana log ue  Tac hogra ph Charts, the informa tio n o n bo th the Driv er C ard  a nd  in  
the  VU need s to  be  a na lyse d  a nd  stored  to  e nsure  c o mp lianc e  w ith  the re gula tio ns.

The  ind ustry stand ard  so lut io n for Dig ita l a nd Analo gue  Tac hograp h analysis is 
Ta c ho master, w hic h enab les instant analysis for both types of  Tac hograp h and 
prov ide s an imme diate , c o mpre hensiv e a nd  transp arent v iew  of  bo th Driv er and 
Vehic le  ac t iv it y.

With a  sec ure Internet  c onnec t io n to  Ta c ho master, the  He a d Offic e  see s the  w hole 
o pera tio n a t a  g lanc e  a nd e ac h De po t M anager c a n see the  informa tio n re lev ant  to  
the ir depo t . Should  the c o mp any w ish to , they may issue  eac h of the ir driv ers w ith  the ir 
ow n p ersonal log in , w hic h a llow s the m to v iew  the ir ow n Tac hograp h rec ords o nline .

Be low , yo u c an see  one  w ay that  Tac ho master c learly show s any infringe me nts on a 
Driv er’s Diary w ith the  e xac t deta ils o f  the da y in  questio n easily v iew ed simply by 
c lic king  on the  d ate .

In a d ditio n to  the Driv er Diary, there  are ma ny other useful reports av aila b le  to  a ll 
d riv ers. For exa mp le , e ac h driv er c an v iew  the ir ow n ‘ Time Usa ge Bre akd ow n’ , w hic h 
g iv es c o mpre he nsiv e de ta ils o f  a ll hours they hav e w orked, driv en etc .

By c o mbining the deta ils fro m Driv ers’  Tac hograp hs w ith the  informa tio n dow nloa de d 
fro m Ve hic le  Units, Ta c ho master prov ides operators w ith  a w ealth  of  ma na ge me nt  
re ports.

With a  Dig ita l Tac hograp h e quip pe d v ehic le  it  is p ossib le  to  know  w hen the v ehic le  
w as driv en a nd by w ho m, as w ell as how  it w as driv en. Tac ho master’s c onfig ura ble 
Vehic le  Diary a llow s operators to fu lly understand  how  the ir v ehic les are  be ing use d at  
a ll time s.
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Be low , yo u c an see  one  w ay that  Tac ho master le ts you to  v iew  th is informat ion in  a  
c lear a nd  c o nc ise  forma t. Operators c an lo ok thro ugh th is informa tion or c lic k on a 
p artic ular da y to  see a  fu ll bre akdow n o f the  v ehic le ’s ac tiv ity on that  d ay.

C o mpre hensiv e c ross-c o mpa ny reporting  is, o f c ourse , standard  w ith Ta c ho master.
O pera tors may c o mpare  driv ers, v ehic les and dep ots for c o mplia nc e, infring e ments 
a nd prod uc t iv ity, drilling  dow n to  driv er and v ehic le  lev e l as req uire d .

If yo u w ould like  to  f ind o ut  more  a bo ut  a ny a spec t o f Ta c ho master, p le ase v isit 
w w w .tac ho ma ster.c o.uk or e mail feed b ac k@tac ho ma ster.c o.uk for further 
informa tio n.
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6 Points to  Rem em b er
Dig ita l Tac hograp h Ve hic le  Units are  o nly mac hines! If yo u, as a  profe ssio nal driv er, 
b e liev e that  the hours or d ata  the v ehic le  un it  is show ing are  inc orrec t , make  a  w ritte n 
note  a nd  kee p that  no te  w ith your rec ords.

A lwa ys rem em b er tha t the  Veh ic le  Unit reco rd s any  m ovem ent o f the  
veh ic le  a s ‘Driving ’. Even  if you  ha ve  m anua lly  chang ed  the  m od e  to  
‘Othe r Work ’ o r ‘Brea k ’, i f you  sub sequen tly  pul l  on  the  hand bra ke  and  
c ause  even  a  sligh t m ovem ent o f the  vehic le , the  Vehic le  Unit m a y  
in terp re t this m ovem ent a s a  p eriod  o f ‘Driving ’!

On  m ost Dig ita l Ta chog raph  Vehic le  Units you  m ust m anua lly  chang e  the  
m od e  to  ‘Brea k ’ i f you  wan t to  rec ord  a  b rea k . Unlike  the  o ld  Ana logue  
Ta chog raph  equ ipm en t, onc e  a  vehic le  stop s m oving  the  Dig ita l 
Ta chog raph  d oes no t au tom a tica lly  sta rt rec o rd ing  the  ac tivi ty  tha t the  
m od e  sw itch  wa s on  b e fo re  the  d riving  p e riod  c om m enced .
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A p p endix 1: User Notes for the
Continenta l A utom otive Group (form erly  Siem ens)

VDO DTCO 1381 Dig ita l Ta chogra ph

This a ppe nd ix re la tes spec ific a lly to  the  Co nt ine nta l Auto mot iv e Group (formerly 
know n as Sie me ns) VDO  DTC O 1381 Dig ita l Tac hograp h Ve hic le  Unit. The se note s 
h ig hlig ht  the ke y fea tures and method s of  o pera tio n for th is type  of  VU.

1 The VDO DTCO 1381 Dig ita l  Tac hograph Vehic le  Unit
This is the  most c o mmo n type of Dig ita l 
Ta c hograp h Vehic le  Unit  a nd  it  is fitted  in the  
ma jorit y o f c o mmerc ia l v ehic le s re g istere d 
sinc e  M ay 2006 w hic h are  subje c t  to  the  EU 
d riv ers’  hours ru les.

If yo u re gularly operate  or driv e v ehic les f it ted  w ith  the DTCO  1381 Ve hic le  Unit, it  is 
strongly rec o mme nd  tha t you re ad  the User M anua l w hic h sho uld be w ith the  v ehic le .

IMPORTANT NOTE:
While  the DTCO  1381 VU is g enera lly v ery simple  to  use, it  is importa nt  to  note  that  
so me default  se tting s for this Ve hic le  Unit  c a n be spec ifie d  b y the  v ehic le  
ma nufa c turer. As a  result, there  ma y be  slig ht  d iffere nc es in the  w ay it  operate s 
fro m v ehic le -to -v ehic le . Notab ly:

So me  v ehic le  manufac turers are spec ify ing  that  the DTCO  1381 w ill 
a uto matic a lly defa ult to  ‘Break’ after the ig nitio n has bee n sw itc hed  off  
for a  perio d o f time.
The  prin tout  menu ma y default  e ither to  ‘ye s’ or ‘no ’ w he n f irst  ac c esse d, 
d epe nd ing o n the ma nufac turer’ s spec ific at ion.
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2 Using  the  DTCO 1381
2.1 Me nu Butto ns
Before  a tte mp ting  to  use th is t ype  of  VU, the  v ehic le  ig nitio n must be  sw itc he d  on.

Be low  the  ma in d isp lay are  the  Driv er b ut ton (‘1’ ) a nd  the Crew  butto n (‘2’ ), w hic h are
used to se lec t the  a ppropria te ac t iv it y mod e for the  driv er or c rew  me mber. Ad jac e nt  
to  e ac h of  these  is an ‘Ejec t’ b ut to n for the  re lev ant  slo t . If a  Driv er Card  is inserted  in 
e ither the  driv er or c rew  slo t , the asso c iate d butto n is on ly a c tiv e w hen the  ign it ion is 
sw itc hed  on a nd the  v ehic le  is sta tio nary.

This type  of  VU has a un iq ue and d ist inc tiv e ‘ tog gle  sw itc h ’  ho used  in  the front o f  the  
prin t  ro ll c asse tte  to  the  right o f the  d isp lay sc reen. This is use d to  nav ig ate  the  me nus 
a nd make  the ap pro pria te  c ho ic es. This togg le  sw itc h has four func t ions:

Up  Button 
Down Button
Press to :

o Sc ro ll up  or d ow n thro ug h the  main menu and  sub -menu o pt ions as 
a p propria te.

OK Butto n (Also  referre d to  as the  ‘ Enter’  butto n)
Press to :

o Ac c ess the ma in menu of the  VU.
o C hoose se lec ted  me nu op tio ns.
o C onf irm a  se lec te d ac t io n.

Bac k / Canc el  Button 
Press to :

o Exit  the ma in menu.
o Return fro m a  sub-menu to  the next higher lev e l o f me nu.
o Exit  fro m a se lec te d ac tio n w ithout c ha nge .
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2.2 Ca rd  Inse rtio n
As w ith  a ll types of VU, the DTCO  1381 uses small e lec tric  motors to  driv e the c ard 
mec ha nisms a nd  the  prin ter. Th is mea ns tha t to  func t ion fu lly, yo u must  ensure that  the  
v ehic le  ign it ion is sw itc hed  on. The  engine does no t  nee d to  be  running.

The  driv er o f the  v ehic le  must  a lw ays e nsure  that  they insert  the ir Driv er Card in to  ‘slo t 
1’ and use  the Driv er button (‘1’ ) to  make  a ny req uire d  mo de c ha nges.

If the v ehic le  is to  be  o pera ted  b y tw o driv ers d uring  a ny d uty period , the  sec o nd 
d riv er is know n a s the  ‘c rew  me mber’ . The  c rew  me mber is a  driv er w ho is not  
p hysic a lly driv ing the  v ehic le , but w ho is a ssigne d to  driv e a t  so me  o ther t ime  d uring  
the  d uty perio d . If yo u are ac ting  as the  c rew  me mber, you must  insert your driv er 
c ard  into  ‘slo t 2’ and use  the Crew  butto n (‘2’ ) to  make  a ny nec essary mode  c hanges.

C ard insertio n w ith th is t ype  of  VU is v ery stra ig htforw ard . Simply slide  yo ur Driv er Card 
ge nt ly into  the  re lev ant slo t  (‘slo t 1’ o n the  le ft  for the driv er, slo t ‘2’ on the rig ht  for the 
c rew  me mber), ensuring  tha t  the ‘c h ip ’  is fac ing  upw ard s and  tow ards the front o f the  
tray (i.e . aw ay fro m you). The VU w ill a uto ma tic a lly draw  the  c ard fully in  to  the slo t.

The  VU w ill the n d isp la y ‘Welc o me’  a nd tw o time s: UTC
t ime  a nd loc a l time (ev en if the y are  the sa me ) for 
a p proximate ly 3 sec o nd s.

Ne xt, yo ur la st  na me  (as stored  o n the  c ard ) w ill be  d isp la yed  and a progre ss ind ic a tor 
w ill show  tha t  the da ta  o n the  c ard  is b e ing re a d. O nc e the  VU has re a d your c ard, it  
w ill d isp lay the da te  a nd  t ime  tha t you last w ithdrew  your Driv er Card fro m a  VU.

2.3 ‘Sig ning  On’
O nc e your c ard  has bee n suc c essfu lly inserte d in to the  
VU a nd  the in it ia l re a d is c o mple te, yo u w ill be aske d 
w hether yo u nee d to  make  a ny manua l e ntries for 
a c t iv it ies undertake n prior to  insertio n of your c ard .

Either:

No  Manual  Entrie s to  be  Added  to  the  Rec ord
If yo u hav e no t c arrie d out any w ork ac tiv ities sinc e  last using  your Driv er C ard , 
you do  not  nee d to  a dd  any manua l entries a t th is t ime . Ensure tha t ‘ no ’  is 
d isp laye d  on the sc reen, using  the  ‘Up ’ ( ) or ‘Down’ ( b ut ton o n the  to gg le 
sw itc h if re quired  a nd the n press the  ‘O K’ b ut to n o n the  togg le  sw itc h to  c o nfirm 
this se lec tio n. 

Or:

Ente r Ac tivi tie s Manually  
If yo u hav e c arried  out w ork ac tiv ities sinc e last  using your Driv er C ard , yo u c an 
ma nua lly e nter ad ditio na l d ata at  this time . The  DTC O 1381 only a llow s yo u to  
e nter manual ac t iv it ies c arried  out  be tw een the prev ious w ithdraw al o f  yo ur c ard 
fro m a VU a nd  the  t ime  tha t you inserted  yo ur c ard in to  the  DTC O  1381.

 
16:00  

M entry  
addition?     no  
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As suc h, yo u may manua lly e nter ad ditio na l ac tiv ities c ov ering  the end of  your 
prev ious duty period , ac tiv itie s c ov ering  the  be ginning  of  the  c urre nt  d uty perio d  
or ac tiv itie s w ith in  the  c urre nt  d uty perio d  (i.e . w orking  t ime be tw een operat ing 
o ne v ehic le  and another during  the  c urre nt  d uty perio d ).

To  make  a  manua l entry, you should  ensure  tha t ‘ yes ’  is d isp la yed  on the  sc reen, 
using  the ‘Up ’ ( or ‘Dow n’ ( butto n on the tog gle  sw itc h if re quired  and the n 
press the ‘OK’ b ut ton on the  to gg le sw itc h to  c onf irm this se lec t ion.

The  VU w ill the n d isp la y the  last time the  driv er c ard  
w as w ithdraw n and ask yo u w hether th is is the e nd 
of  yo ur sh ift .

If yo u need  to  ad d  ma nual e ntries, pre ss the ‘Up ’ or ‘Down’ butto n until ‘ no ’  is 
d isp laye d , the n press the  ‘O K’ b ut to n.

Tw o sets of  the sa me da te a nd  t ime  w ill the n be  d isp laye d, one abov e the o ther. 
Yo u sho uld the n use  the  ‘Up ’ b ut ton to  a lter the  t ime  show n at  the  bo tto m of the  
d isp lay, until the  c orrec t time for the  end  of the  perio d of w ork yo u need  to  e nter 
is show n. If the  req uire d end time is ina dv ertently pa ssed , yo u c an use the  ‘Down’
b utto n to  c orrec t  this.

O nc e the c orrec t e nd time  is show n, press the  ‘OK’ butto n.

The  VU d isp la y w ill the n show  an ac t iv it y mode . You 
should  se lec t  the  c orrec t  ac tiv ity mo de  for the ad de d 
t ime  p erio d by pre ssing  the ‘Up ’ or ‘Down’ button unt il the 
re quired  ac tiv ity mo de  p ic to gra m is show n.

O nc e the c orrec t ac t iv ity is se lec te d , press the ‘OK’ b ut ton.

Fina lly, yo u w ill be aske d to  c onf irm the loc a tio n tha t your last duty period  e nde d. 
Aga in, use  the  ‘Up ’ a nd  ‘Dow n’ but to ns as req uire d to  a nd  then press the ‘OK’
b utto n to  c onf irm yo ur c hoic e . 

Whe n you hav e c o mp lete d  the ma nual entry proc e dure , the VU w ill pro mp t for 
c o nfirma tio n o f the  start loc a tio n for your new  perio d of  duty. Use the  ‘Up’ a nd  ‘Down’
b utto ns as req uire d  to  se lec t  the c orrec t  c ountry and press the  ‘O K’ butto n to  c onf irm 
your c ho ic e.

A t th is po int , the  VU w ill proc ess a nd  store  a ny d ata for ma nual ac tiv itie s that  yo u 
hav e entered  a nd  w ill w rite  a  c o py of  this da ta  to  your Driv er C ard . While  the  VU is 
proc essing and storing the  d ata , a  symbol w ill be  d isp laye d ne xt  to  the  ac tiv ity 
mo de  p ic to gra m in  the low er le f t ha nd  c orner o f  the  d isp la y. O nc e the VU has 
c o mplete d the  re quire d  proc e ssing  for the beg inning  of  the duty perio d, this w ill be  
re p lac ed  b y the  driv er c ard  symbol, .

Yo u ma y now  beg in c arrying  out your d ay’s d ut ies. 

 
no  

-  
20.11 01.20    
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If yo u hav e signe d on as the  driv er (i.e . you hav e p lac ed  your Driv er C ard  in ‘slo t 1’ ), 
the  VU w ill auto ma tic a lly defa ult to  the ‘O ther Work’  (c rosse d ha mmers, ) ac tiv ity 
mo de  w henev er the v ehic le  is sta t io nary and the  ‘Driv ing ’  (ste ering w heel, ) ac tiv ity 
mo de  w henev er the v ehic le  is in mot ion. Ac t iv it y mod es c an be c ha nge d only w hen 
the  v ehic le  is sta tio nary. To c ha nge  the  ac tiv ity be ing c arrie d  out by the driv er, 
re pea ted ly pre ss the  ‘1’ b ut ton unt il the  req uire d p ic togra m is show n a t the  bot to m le f t  
ha nd  side  of  the VU sc ree n.

If yo u hav e signe d on as the  c rew  me mber (i.e . you hav e p lac ed  yo ur Driv er C ard  in 
‘slo t 2’ ), the VU w ill a uto ma tic a lly default  to the  ‘Av ailab ilit y’  (b ox, ) ac t iv it y mod e 
a nd w ill rev ert to  this mode  auto ma tic a lly w henev er the  v ehic le  is in mot io n, 
irre spec tiv e of it s prev ious mod e. Ac tiv ity mo des c a n be  c hang ed  only w hen the  
v ehic le  is sta tionary. To  c hange the  a c tiv it y be ing  c arried  o ut  b y the  c rew  me mber, 
re pea ted ly pre ss the  ‘2’ b ut ton unt il the  req uire d p ic togra m is show n a t the  bot to m 
right ha nd side  of  the  VU sc reen.

2.4 Sc re en Disp la ys
A sta nd ard  d isp lay w ill norma lly be show n on the  VU sc reen . This d iffers slightly 
d epe nde nt  o n w hether or no t  the v ehic le  is in  mo tio n. In ad ditio n, the  DTC O 1381 c a n 
d isp lay v arious type s o f usefu l informat ion througho ut  the  d uty perio d.

For full de ta ils o f  the d ifferent d isp la ys av ailab le , c o nsult  the  VU user ma nual, w hic h 
should  be ke pt  w ith  the v ehic le  doc umenta tio n.

2.5 Ca rd  Withd ra w a l
Yo u must w ithdraw  your c ard fro m the VU if  the  v ehic le  is to  be driv en by a nother 
d riv er or if you hav e to  driv e in ano ther v ehic le . When yo ur Driv er Card  is w ithdraw n 
fro m a VU, a  rec ord of  the c ard e jec t ion is store d in  the  VU and on the Driv er Card .

A  c ard  may be  e jec te d fro m the  VU a t any time, prov ide d that  the  v ehic le  is 
sta tio nary and  the VU is show ing one  of  the  ma in driv ing  d isp la ys or the  main menu.

To  w ithdraw  your Driv er C ard fro m the  VU, proc eed  a s fo llow s:

1. Press and  ho ld  the ‘Ejec t’ ( ) butto n ad jac ent to  the ‘1’ b ut ton. The  d isp la y 
sc ree n w ill the n show  your na me . 

2. Yo u w ill the n be pro mpted  to  c o nfirm the  loc at io n w here your d uty perio d is 
f in ish ing. M ake the  a ppro pria te  se lec t io n using  the ‘Up ’ and  ‘Dow n’ b ut tons and  
press the ‘OK’ b ut ton to  c o nfirm your c ho ic e .

3. The  VU w ill the n ask yo u if you w ish to  take a  24-hour prin tout  for your Driv er 
C ard by d isp laying  ‘24h ’  a nd  a sking you to  se lec t ‘ye s’  or ‘ no ’  in  the 
norma l w ay. Note : So me  DTC O 1381 VU’s defa ult to  ‘ yes’  a t  this sta ge  a nd  so me 
d efa ult to  ‘ no ’  so, to  av oid  making  unnec e ssary printo uts, it is importa nt  yo u 
c hec k w hat  is d isp la yed  be fore proc ee ding .

The  sa me  proc e dure  should  be fo llow ed  to  e je c t  yo ur c ard  if  you are  ac ting  a s a c rew  
me mber, but  in  th is c ase , the  ‘Ejec t’ butto n a djac ent to  the ‘2’ b ut to n should  be 
presse d to  e jec t your c ard .
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Plea se be aw are tha t  the e jec t ion of  a  smartc ard c an take  so me  t ime b ec a use the VU 
needs to c o py da ta  onto  the c ard  re la ting  to  the ac tiv ities you hav e und ertaken.
O nc e a ll the da ta  is w ritten, your Driv er C ard  w ill be e jec te d.

O nc e your Driv er Card ha s been suc c essfully e jec te d, the v ehic le  ig nitio n ma y be 
sw itc hed  off .

2.6 Ta k ing Driv e r a nd Ve hic le  Printo uts fro m  the VU
It’s v ita lly importa nt  that  yo u know  how  to take  prin to uts fro m a VU.

If yo ur Driv er Card dev elops a  fau lt , is lost  or is sto len, yo u must take  a printo ut  fro m 
the  v ehic le  rec ord  a t the start o f ev ery duty period  and ano ther a t  the e nd  of  ev ery 
d uty period . Failure  to  do  so c o uld lead  to  pro sec ution o f bo th the  driver and  the  
operato r. Prin touts pro duc ed  by  the DTCO 1381 Dig i ta l  Tac hog raph Vehic le  Uni t 
ALWAYS show  UTC time.

A  prin to ut  fro m the v ehic le  c an b e take n w hether or no t  there is a  Driv er C ard  inserted  
in  the VU. Ev en if  a  v ehic le  is driv en w ith  no  Driv er Card inserte d in  the VU, the VU w ill 
still ho ld  a rec ord of a ll ac tiv ities c arrie d o ut  b y the v ehic le . In  suc h a situat ion, the 
a c t iv it ies w ill be  rec orde d a nd  a lloc ated  to  a n ‘ unknow n driv er’ .

Prin touts c a n o nly be  ma de  if  the v ehic le  ig nitio n is sw itc he d o n.

The  VU d ata c an be printe d as fo llow s:

1. Ensure that  the VU is in  the  standard  d isp la y mod e, t hen pre ss the ‘OK’ b ut ton to  
e nter the ma in me nu:
Whe nev er the  ‘O K’ butto n is pressed  fro m the  ma in me nu, the DTCO  1381 VU 
a lw ays goes d irec tly the  op tion ‘p rin tout driver 1’ . Th is w ill prin t the  da ta  he ld  o n 
the  c ard in  ‘slo t 1’ .
If a  prin tout o f the  da ta  he ld  o n the  c ard  in  ‘slo t 2’ (the  c urre nt  Crew  M ember) is 
re quired , the  ‘Dow n’  b ut ton should  b e presse d until ‘prin tout driver 2’  is 
d isp laye d . 
If a  prin tout o f the  da ta  he ld  in the VU is re quired , (for e xa mp le if you hav e to  
c arry out your d ut ies w ithout  using your personal Driv er C ard  bec a use  it is fa ulty 
or has bee n lost or sto le n), the  ‘Dow n’ b ut ton should  be presse d  until ‘p rin tout 
vehic le ’ is d isp la yed .
O nc e the re quired  op tion is d isp laye d, press the ‘OK’ b ut ton;

2. The  VU w ill now  offer a  se lec tio n of v a lid  prin touts. The  defa ult is to  make a  24-
hour prin tout for a  spec ific  d ay. Press the  ‘Down’ b ut ton unt il the  req uire d re port  
t yp e is d isp la yed  a nd press ‘O K’ to  c ontinue ;

3. If a ppro pria te , the VU w ill now  ask for c onf irmat ion of  the d ate  for w hic h to  prin t 
the  d ata. Selec t  the re quired  da te using  the  ‘Up ’ a nd  ‘Dow n’ butto ns as 
re quired , the n press ‘OK’ to  start  the  prin tout.

4. O nc e the printo ut  proc e ss is c o mple te , the  VU sho uld a lw ays b e re turned  to  the  
sta nd ard  d isp lay mo de : Pre ss the ‘Re turn’ b ut ton re pea ted ly unt il ‘e xi t main 
me nu?’ is d isp layed  a nd  then press the ‘OK’ b ut ton.
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2.7 Cha ng ing  the  Print Ro ll
C hang ing the  prin t  ro ll in  the DTCO  1381 is v ery stra ig htforw ard .

The  prin t c asset te  is loc ate d  to  the rig ht  hand  side of the
VU. To  rep lac e  the  prin t ro ll, first e nsure that  the v ehic le  
ign it ion is sw itc hed  o n, then press the c asse tte  draw er 
sw itc h situa ted  to  the  right and  ne ar the  to p  of  the 
d raw er fac e . The draw er w ill then ope n auto ma tic a lly. 
Do not  forc e  the draw er or try to  w ithdraw  it c o mp le te ly 
fro m the  VU as it is a n in tegra l p art  o f  the VU and is no t 
re mov ab le.

With the draw er fu lly o pe n, p lac e  the  rep lac e ment print  ro ll in to  the c asse tte , ensuring  
that  the loose  e nd  of  the print  ro ll is to  the  to p and  a  small p iec e of  it  is hanging  ov er 
the  to p front e dge  of  the  draw er.

Ge nt ly pre ss the c asse tte  draw er bac k into  the  VU and  the VU prin ter is now  rea dy for 
use.

3 Adva nc ed  Usage
With in  this a p pendix are  the basic  set tings re quired  to  c orrec tly o pera te  the DTCO  
1381 Ve hic le  Unit for the  f irst  t ime . If you are  to  be a re gular user o f  a  v ehic le  f it ted  
w ith  this type of  unit , it  is strongly rec o mme nde d that  you rea d the  VU user manua l. 
Th is sho uld  be  kep t w ith the  v ehic le  doc ume ntat ion.
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A p p endix 2: User Notes for the 
A CTIA Sma rTa ch® Dig ita l Ta chog ra ph

This a ppe nd ix re la tes spec ific a lly to  the  AC TIA SmarTac h® Dig ita l Tac hograp h Ve hic le  
Unit (VU). These no tes high light the key fe atures a nd  me tho ds of operat ion for this type 
of  VU.

1 The ACTIA Sma rTac h® Dig ita l  Tac hograph
AC TIA is one  of  the  three ma nufac turers tha t 
presently prov ide Dig ita l Ta c ho gra ph Vehic le  
Units (VU) for use  in  bo th go ods and pa ssenger 
transport v ehic les operate d  fro m w ithin the  27 
Europ ea n me mber sta tes. This VU is c o mmonly 
re ferre d to  as the  SmarTa c h ®.

A lthough a ll the  Dig ita l Tac hograp h Ve hic le  
Units that  are ma nufac tured  must  leg ally be  of  the sa me  spec if ic a tion, the  w ay in  
w hic h the SmarTac h® is o perate d is in ma ny w ays d iffere nt  to  both the Stonerid ge 
SE5000 a nd  the Continenta l Auto mot iv e (prev iously Sie mens) VDO  DTC O  1381 v ersio ns.

This mo del o f  Dig ita l Tac hogra ph Vehic le  Unit c o mes c o mple te w ith a v arie ty o f 
c usto m o pt io ns that  w ill no t be found  o n the  o ther tw o types of  VU. M any of  these  
se tt ings w ill o nly ev er be  ac c esse d and use d if  the v ehic le  that  the VU is f it te d in to  is 
large ly in the ha nds of  o ne driv er. For instanc e , you may se t the  c o ntrast  o f  the d isp la y 
sc ree n, dec ide w hether the  re ad ing  show n on the  d isp la y is in k ilo metres or miles, 
c hoose  w hether yo u w ant  to  be ‘ b lee pe d’  w hen c ha ng ing  se tt ings or a  w arn ing  is 
a c t iv ate d , or de c ide w hether to  make  prin touts in loc a l time or UTC . There  is a lso  the  
a b ility to  store  de fa ult se tt ings tha t c ut  d ow n on t ime  spe nt  inp ut ting  informat io n at  
the  start  and e nd  of  eac h d ay’s d uty.

If yo u re gularly operate  or driv e v ehic les f it ted  w ith  the AC TIA  SmarTac h ® VU, it is 
strongly rec o mme nd  tha t you re ad  the AC TIA  SmarTac h ® Ta c ho gra ph User M anual, 
re fere nc e AC 520956, av ailab le fro m the Ac t ia  w ebsite  at  
w w w .ac tia tac hograp hs.c o m.
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2 Using  the  ACTIA SmarTa c h® VU
2.1 Me nu Butto ns
Unlike the  C AG  (Sie me ns) VDO  DTC O 1381 a nd  the Stonerid ge SE5000 VUs this type o f 
VU, has a sing le c ard  insert ion and mode  se lec t ion butto n for the  Driv er a nd ano ther 
for the Crew  M e mber.

To  the right  o f ‘slo t 1’ is the  Driv er b ut ton (‘1’ ) w hic h must be  pressed  a nd  held to  
e na ble  the insert ion a nd  w ithdraw al o f  the driv er’s c ard. Similarly, there  is a  sing le  
Crew  b ut ton (‘2’ ) to  the le f t o f ‘slo t 2’ w hic h a llow s a c rew  me mber to  insert or 
w ithdraw  the ir c ard.

The  b ut to ns in  the  p ane l d irec tly ab ov e ‘slo t 1’ are:

Esc a pe Butto n:
Press to :

o Exit  the ma in menu.
o C a nc el the c urrent ac t io n.

Bac k  Button:
Press to :

o Go  bac k to  the  prev ious ite m or menu.
o C hange  the  v a lue  prese nt ly be ing e ntered .
o M ov e/ sc ro ll b ac kw ard w ith in  the  ma in me nu.

Forward Button:
Press to :

o C hoose the  v a lue  to  be  e ntere d.
o M ov e/ sc ro ll forw ard w ithin the  main menu.

OK Butto n:
Press to :

o Answ er ‘ Ye s’  or ‘ OK’ .
o C onf irm a  c ho ic e .
o Ac know ledge  w arnings.
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2.2 Ca rd  Inse rtio n
As w ith  a ll types of VU, the SmarTac h® use s sma ll e lec tric  motors to  driv e the c ard  
mec ha nisms a nd  the  prin ter. Th is mea ns tha t to  func t ion fu lly, yo u must  ensure that  the  
v ehic le  ign it ion is sw itc hed  on. The  engine does no t  nee d to  be  running.

The  driv er o f the  v ehic le  must  a lw ays e nsure  that  they insert  the ir Driv er Card in to  ‘slo t 
1’ and use  the Driv er button (‘1’ ) to  make  a ny req uire d  mo de c ha nges.

If the v ehic le  is to  be  o pera ted  b y tw o driv ers d uring  a ny d uty period , the  sec o nd 
d riv er is know n a s the  ‘c rew  me mber’ . The  c rew  me mber is a  driv er w ho is not  
p hysic a lly driv ing the  v ehic le , but w ho is a ssigne d to  driv e a t  so me  o ther t ime  d uring  
the  d uty perio d . If yo u are ac ting  as the  c rew  me mber, you must  insert your driv er 
c ard  into  ‘slo t 2’ and use  the Crew  butto n (‘2’ ) to  make  a ny nec essary mode  c hanges.

Before  c arrying  out any w ork, you should  insert your Driv er C ard  in to  the  VU as fo llow s:

1. Hold dow n the  Driv er b ut ton or Crew  button as ap propria te. This w ill o pe n the  
re lev ant slo t, to  e na ble  c ard  insert ion.

2. Whe n the  slo t  is re ad y, the  d isp la y w ill show  , w ith  the  ‘1 ’  flash ing to  
ind ic ate  tha t it  is e xp ec t ing  the  Driv er C ard . If you are  sig ning on as the  c rew  
me mber, the  d isp lay w ill be  the  sa me e xc e pt  tha t ‘ 2 ’  w ill be show n instea d o f 
‘ 1 ’ .

3. Yo ur Driv er C ard  must  be  inserted  into the  a ppro pria te slo t, w ith  the c hip fac ing  
up  a nd ne arest the  VU. Yo u sho uld then slide  it  ge nt ly in  until it  reac hes the sto p.

The  slo t  w ill c lose auto mat ic a lly w hen yo ur Driv er Card ha s been suc c essfully  inserted .

The  d isp lay p ane l on the VU w ill now  ind ic a te that  it  is rea d ing  the  c ard in  the  re lev ant  
slo t  b y show ing  the  symbo ls - \ in  ra p id suc c essio n to g iv e the impression of  a  
ro ta ting  b ar.

O nc e the da ta  o n your c ard ha s been suc c essfully rea d , the  
VU sc reen w ill d isp lay yo ur last na me.
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2.3 ‘Sig ning  On’
O nc e your Driv er Card ha s been suc c essfully inserted  into  the  VU and the  initia l re ad  is 
c o mplete , you hav e tw o a lternat iv es:

Either:

No  Manual  Entrie s to  be  Added  to  the  Rec ord
The  SmarTac h ® VU w ill d isp lay the da te  a nd  t ime  tha t your Driv er Card w as la st  
w ithdraw n fro m a VU a nd w ill a sk you w he ther the da te  a nd  t ime  d isp laye d w as 
the  end of your prev ious duty period . ‘YES’ w ill be show n a s the  d efa ult o pt io n.

If yo u hav e no t c arrie d out any o ther duties sinc e  last using  yo ur Driv er Card , 
simply press the ‘OK’  b ut ton to  c o nfirm th is.

Sma rTac h ® w ill the n ask yo u to  c onf irm tha t the  da te show n o n the  d isp lay is 
c orrec t and tha t you are  starting  yo ur duty period  o n the  d a te show n.

Press the  ‘OK’ butto n to  c onfirm the  d ate  show n.

A fter this, the SmarTac h® w ill ask yo u to  c onf irm tha t the  time  show n on the  
d isp lay is c orrec t and  tha t you are  starting  yo ur duty perio d at  the time show n.

Press the  ‘OK’ butto n to  c onfirm the  t ime show n.

Ne xt, the SmarTac h® w ill a sk you to  c onfirm tha t  the loc a tion show n (e .g . UK) is 
the  c orrec t  loc a tio n at  w hic h yo u are  start ing th is d uty perio d.

No t e: The  VU sp ec ific a t io n requires t ha t  ‘Loc a ti on’ d e fines t he co untry w here  the  dut y 
p e rio d  is to  st a rt , fo r exa m p le , ‘ UK’ if you  a re b eg inning  you r dut y p e rio d  in t he Un it ed  
King d om .

Selec t  as ap propria te or if c orrec tly d isp la yed , simp ly press the  ‘O K’ butto n to  
c o nfirm that  the loc at ion show n is c orrec t .

O nc e a ll the abov e has bee n c hec ke d and c onf irme d , the SmarTac h® w ill a sk 
you to  c onfirm tha t  yo u hav e c orrec t ly made  a ll the  req uire d e ntries b y d isp laying 
’CONFIRM ?’ on the  d isp lay sc reen and w ait ing for you to  o nc e more press the  
‘O K’ button.

A t th is po int , it  c a n be  assume d  tha t the  VU ha s suc c essfu lly c o mmunic ate d  w ith 
the  Driv er C ard  and tha t  a ll the  req uire d da ta  has b een c hec ke d, rec orded  and 
c o pie d.

Or:

Ente r Ac tivi tie s Manually
If yo u hav e c arried  out w ork ac tiv ities sinc e last  using your Driv er C ard , yo u c an 
ma nua lly e nter ad ditio na l d ata at  this time . The  SmarTa c h ® o nly a llow s you to  
e nter manual ac t iv it ies c arried  out  be tw een the prev ious w ithdraw al o f  yo ur c ard 
fro m a VU a nd  the  t ime  tha t you inserted  yo ur c ard in to  the  SmarTac h ®.
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As suc h, yo u may manua lly e nter ad ditio na l ac tiv ities c ov ering  the end of  your 
prev ious duty period , ac tiv itie s c ov ering  the  be ginning  of  the  c urre nt  d uty perio d  
or ac tiv itie s w ith in  the  c urre nt  d uty perio d  (i.e . w orking  t ime be tw een operat ing 
o ne v ehic le  and another during  the  c urre nt  d uty perio d ).

Full a nd  d eta iled  instruc t ions o n how  to  manua lly e nter a dd it iona l ac t iv it y da ta is 
av aila b le  in  the AC TIA  SmarTa c h ® Ta c ho gra ph User M anual, re ferenc e  AC520956, 
av aila b le  fro m the  Ac tia  w ebsite  a t w w w .ac tia tac hograp hs.c o m.

Yo u ma y now  beg in c arrying  out your d ay’s d ut ies. 

If yo u hav e signe d on as the  driv er (i.e . you hav e p lac ed  your Driv er C ard  in ‘slo t 1’ ), 
the  VU w ill auto ma tic a lly defa ult to  the ‘O ther Work’  (c rosse d ha mmers, ) ac tiv ity 
mo de  w henev er the v ehic le  is sta t io nary and the  ‘Driv ing ’  (ste ering w heel, ) ac tiv ity 
mo de  w henev er the v ehic le  is in mot ion. Ac t iv it y mod es c an be c ha nge d only w hen 
the  v ehic le  is sta tio nary. To c ha nge  the  ac tiv ity be ing c arrie d  out by the driv er, 
re pea ted ly pre ss the  ‘1’ b ut ton unt il the  req uire d p ic togra m is show n a t the  bot to m 
a nd just  to  the le f t o f  c e ntre  on the  VU sc reen.

If yo u hav e signe d on as the  c rew  me mber (i.e . you hav e p lac ed  yo ur Driv er C ard  in 
‘slo t 2’ ), the VU w ill a uto ma tic a lly default  to  the  ‘Av ailab ilit y’  (b ox, ) ac t iv it y mod e 
a nd w ill rev ert to  this mode  auto ma tic a lly w henev er the  v ehic le  is in mot io n, 
irre spec tiv e of it s prev ious mod e. Ac tiv ity mo des c a n be  c hang ed  only w hen the  
v ehic le  is sta tionary. To  c hange the  a c tiv it y be ing  c arried  o ut  b y the  c rew  me mber,
re pea ted ly pre ss the  ‘2’ b ut ton unt il the  req uire d p ic togra m is show n a t the  bot to m 
right ha nd side  of  the  VU sc reen.

2.4 Sc re en Disp la ys
A sta nd ard  d isp lay w ill norma lly be show n on the  VU sc reen . This w ill d iffer slig ht ly 
d epe nde nt  o n w hether or no t  the v ehic le  is in  mo tio n. In ad ditio n, the  SmarTa c h ® c an 
d isp lay v arious type s o f usefu l informat ion througho ut  the  d uty perio d.

There  are 8 d ifferent d ata d isp lays av a ilab le to  v iew  as and  w hen re quire d . For de ta ils 
o f  the  d isp la ys av ailab le , you should  rea d the AC TIA  Tac hograp h User M anua l, 
re fere nc e AC 520956, w hic h ma y be dow nloa de d fro m the  Ac tia  w ebsite  a t 
w w w .ac tia tac hograp hs.c o m.
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2.5 Ca rd  Withd ra w a l
Yo u must w ithdraw  your c ard fro m the VU if  the  v ehic le  is to  be driv en by a nother 
d riv er or if you hav e to  driv e in ano ther v ehic le . When yo ur Driv er Card  is w ithdraw n 
fro m a VU, a  rec ord  of  the c ard e jec t ion is store d in  the  VU and on the Driv er Card .

A  c ard  may be  e jec te d fro m the  VU a t any time, prov ide d that  the  v ehic le  is 
sta tio nary and  the VU is show ing  one  of  the  ma in driv ing  d isp la ys or the  main menu.

To  w ithdraw  your Driv er C ard  fro m the  VU, proc eed  a s fo llow s:

1. Hold dow n the  Driv er b ut ton (‘1’ ). The  d isp lay sc ree n o n the VU w ill d isp la y the  
number ‘1 ’  and  yo ur last na me

2. Yo u w ill the n be pro mpted  to  c o nfirm your Driv er C ard  w ithdraw al req uest  -
Press the  ‘OK’ butto n to  c onfirm.

3. Yo u w ill now  be aske d to  c onf irm the loc a tion w here  the duty period  is fin ishing . 
Selec t  as ap propria te or if c orrec tly d isp la yed , simp ly press the  ‘O K’ But ton to  
c o nfirm.

The  sa me  proc e dure  should  be fo llow ed  to  e je c t  the c ard  for a  c rew  me mber, b ut  in 
this c ase  the Crew  butto n (‘2’ ) should  be presse d to  e jec t the c ard .

Plea se be aw are tha t  the e jec t ion of  a  smartc ard c an take  so me  t ime  b ec a use the VU 
needs to  c o py da ta  onto  the c ard  re la ting  to  the ac tiv ities you hav e und ertaken. 
O nc e a ll the da ta  is w ritten, your Driv er C ard  w ill be  e jec te d.

O nc e the c ard  has bee n suc c essfu lly e jec ted , the  slo t  may re main o pen for up to  3 
minute s. Do  not  try to  c lose  the  slo t ma nually or press butto ns unnec essarily during  this 
p erio d.

The  SmarTac h ® VU auto mat ic a lly goes into  sta nd by mo de w hen the v ehic le  ig nitio n is 
sw itc hed  off , how ever, unlike  the  C AG (Sie me ns) VDO  DTC O 1381 and  the Stonerid ge
SE5000 VUs , it  is possib le  to  c hange  the ac t iv it y mode  o n the  SmarTac h ® VU w hen the 
ign it ion is sw itc hed  off .
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2.6 Ta k ing Driv e r a nd Ve hic le  Printo uts fro m  the VU 
It’s v ita lly importa nt  that  yo u know  how  to take  prin to uts fro m a VU.

If yo ur Driv er Card dev elops a  fau lt , is lost  or is sto len, yo u must take  a printo ut  fro m 
the  v ehic le  rec ord  a t the start o f ev ery duty period  and ano ther a t  the e nd  of  ev ery 
d uty period . Failure  to  do  so c o uld lead  to  pro sec ution o f bo th the  driver and  the  
operato r. This type o f prin to ut must be p roduc ed  showing  UTC  time .

A  prin to ut  fro m the v ehic le  c an b e take n w hether or no t  there is a  Driv er C ard  inserted  
in  the VU. Ev en if  a  v ehic le  is driv en w ith  no  Driv er Card inserte d in  the VU, the VU w ill 
still ho ld  a rec ord of a ll ac tiv ities c arrie d o ut  b y the v ehic le . In  suc h a situat ion, the 
a c t iv it ies w ill be  rec orde d a nd  a lloc ated  to  a n ‘ unknow n driv er’ .

Prin touts c a n o nly be  ma de  if  the v ehic le  ig nitio n is sw itc he d o n.

The  VU d a ta c an be printe d as fo llow s:

1. Press the  ‘OK’ butto n to  enter the main menu.
2. Press the  ‘Forward ’ button a s many times as nec essary to  find ‘se tt ing s’ .
3. Press the  ‘OK’ butto n w hen ‘set tings’ is show n on the  d isp la y sc reen.
4. Press the  ‘Forward ’ button a s many times as re quire d  to  f ind ‘PRINT REPO RT’ .
5. Press the  ‘OK’ butto n w hen ‘PRINT REPO RT’  is v isib le  on the d isp la y sc reen.
6. Press the  ‘Forw ard ’  button to  se lec t  the  req uire d re port . For a  v ehic le  rep ort , 

press ‘O K’ w hen ! is d isp laye d  on the VU sc ree n. For a driv er report  press
‘O K’ w hen ! is d isp la yed . The se lec ted  re port  w ill then be  prin te d.

2.7 Cha ng ing  the  Print Ro ll
C hang ing the  prin t  ro ll in  a n AC TIA  SmarTac h ® VU is fa irly 
stra ig htforw ard . The print  c a sset te  is loc a ted  to  the  right 
ha nd  side  of  the VU. To  ac c ess the print  ro ll c asset te , 
you nee d to  ge nt ly p ull o pen the  c asset te  draw er b y 
p utting  your finger in the  ridge  a t  the top  of  the  front o f 
the  draw er and pulling dow n the front c ov er.

The  c ov er w ill drop  dow n on a  h inge and  a  red  p iec e  of  p lastic  w ill then be  v isib le . Pull 
the  red  p la st ic  o ut  to  the  fro nt  o f  the c asse tte  draw er and p lac e  a  new  prin t ro ll o nto  
it . Push the  fro nt  o f the p last ic  b ac k in to  the  c asse tte  draw er w ith  the  prin t ro ll on top  
of  it, the n lif t up  and c lose  the c asse tte  fro nt . Ensure  tha t the  loose  end of the  prin t  ro ll 
is draw n o ut  ov er the  top  of  the c asse tte  draw er front w hen it ha s been la tc he d bac k 
into p lac e. The  VU prin ter is now  rea dy for use .

DON’T FORGET: Prin tou ts from  the  A CTIA  Sm arTa ch® g ive  you  the  a dded  
op tion  o f choosing  whe ther to  p rin t o ff in  loca l tim e  or UTC tim e .

BUT REMEMBER: Prin tou ts requested  b y  the  au thorities MUST be  p roduc ed  and  
m ad e  ava ilab le  in  UTC tim e .
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3 Sma rTac h® Spec ific  Op tions
3.1 Drive r A c tiv ity  Re m inde rs
The  SmarTac h ® has an o pt ional a c tiv it y re minder tha t issues a n a lert to  re mind  you to  
c hec k the  se tt ing s o n the VU w hen the  v ehic le  is sw itc he d  on or o ff. In ad ditio n, the  
Sma rTac h ® a llow s yo u to  se lec t  default  ac t iv it ies tha t c an be  auto mat ic a lly ac t iv ate d  
b y the VU ev ery time the v ehic le  ign it ion is sw itc hed  off . This c an red uc e  yo ur 
w orkload  at  the e nd of  e ac h d aily d uty period .

3.2 Wa rning  Ala rms
Ano ther innov ativ e idea  that  has bee n progra mme d  into  the  
Sma rTac h ® VU is a n indepe nde nt  v isib le  w arn ing light o n the  
fro nt  o f  the VU a nd the  op tion to  se t w arn ing  ‘bee ps’ .

3.2.1 Wa rning  Ligh t
The  w arning  light  flashe s to  w arn tha t :

The  VU has de tec te d a  w arnab le ev ent  or a  fa ult.
The  driv er or c rew  me mb er has re quested  an ac tio n that  is no t possib le  at  th is 
t ime .
The  manua l e ntry o f ac t iv it ies has no t bee n c o mp lete d.

3.2.2 Wa rning  ‘beep ’
Whe n the  w arning  light  flashe s o n the fro nt  o f  the  VU, a  ‘bee p’  may so und. The  
w arning  ‘ bee p’  so unds sev era l times w hen:

A  w arning  has bee n triggere d.
No key is presse d  for more  tha n 30 sec onds during ma nual entry o f  ac tiv itie s.

3.2.3 Keyb oa rd  ‘b eep ’
A keybo ard  ‘ bee p’  c an be  se t o n or o f f thro ug h the  main menu so  that  a ny se lec t ions 
or set ting s ma de w ill be audib ly c o nf irmed  by a ‘ bee p’ w hen the  but to n is pressesd .

O ne ‘ beep ’  for a  po sit iv e answ er.
Tw o c o nsec ut iv e ‘bee ps’  for a  neg at iv e answ er.

3.3 Printo ut Op tio ns
Ano ther unique  fea ture  of  the  SmarTa c h ® VU is the  op tio n it prov id es to  prin t da ta  fro m 
the  mass me mory in  e ither loc a l time or UTC  t ime . Care  must be take n to  ensure  tha t 
UTC  t ime  is a lway s use d  w hen taking  prin touts tha t ma y be re quired  by or sub mitte d  to  
the  enforc e ment authorities.
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4 Adva nc ed  Usage
The  AC TIA SmarTac h® has a  v ast  menu of ad d it ional se tt ing s and op tio ns ov er and 
a bov e the standard set tings le ga lly re quired  to  c o mp ly w ith the  Euro pea n 
spec if ic at ion.

With in  this a p pendix are  just  the b asic  se tt ings and  operat ions re quired  to  c orrec tly 
o pera te the  AC TIA  SmarTa c h ® VU for the f irst  time . If you are  to  be a  regular user o f a  
v ehic le  eq uipp ed  w ith  this t ype  of  VU, it  is strongly rec o mmende d that  yo u fa miliarise  
yourse lf w ith the  AC TIA Ta c ho gra ph User M anual, re ferenc e  AC 520956, w hic h may be  
d ow nloa ded  fro m the  Ac tia  w ebsite  a t w w w .ac tia tac hograp hs.c o m.
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A p p endix 3: User Notes for the 
Stonerid g e SE5000 Dig ita l Ta c hograp h

This a ppe nd ix re la tes spec ific a lly to  the  Sto neridge  SE5000 Dig ita l Ta c ho gra ph Vehic le  
Unit (VU). These no tes high light the key fe atures a nd  me tho ds of operat ion for this type 
of  VU.

1 The Stoneridge  SE5000 Dig ita l Tac hog raph Vehic le  Unit
This mo del o f  Dig ita l Tac hogra ph v ehic le  unit is 
ge nera lly to  be  fo und in  Sc a nia v ehic les.

A t the time  of  w riting  there is spec ulat ion that  
DAF are c o nsidering the  fitme nt  o f  the 
Sto neridg e SE5000 into  the ir v ehic les in  the 
future, w here as Sc ania  hav e rec ent ly a gree d 
to  g iv e c usto mers the  op tio n of hav ing  a 
C ontinenta l Auto mo tiv e Group VDO  DTC O 
1381 f it te d in  p lac e  of  the Stoneridge  SE5000.

The  se tt ings and  me tho ds of input use d by the  SE5000 are a lso substantia lly d iffere nt  
fro m those fo und  w hen using  a n AC TIA  SmarTa c h ® VU, a lthoug h the SE5000 doe s share 
so me o f the  c harac terist ic s of the  Continenta l Auto mo tiv e Group  (formerly Sie me ns) 
VDO DTCO  1381.

There  are three  v ery sign ific ant d ifferenc e s in  operat io n of  the  SE5000 Ve hic le  Unit 
w hen c o mp are d to  the  SmarTac h® a nd  the DTCO  1381 Ve hic le  Units:

1. Whe n inserting  a  Driv er Card in to  the Ve hic le  Unit, you do  no t insert  your c ard 
into  a slo t o n the fro nt  o f  the  VU as you w ould  w ith  the DTCO 1381 a nd  
Sma rTac h ® Vehic le  Units. Instea d , the  SE5000 ha s a smartc ard  draw er w hic h 
must  f irst  be e jec te d . Yo ur Driv er C ard  then has to  be p lac e d o n the  draw er a nd  
the  draw er has to  be pushe d bac k into the  VU before  a ny proc essing c an 
b egin.
Importa nt No te: The  smartc ard  draw ers on the  SE5000 VU are  no t desig ned  to  
sup port  w eight w hen in the  op en po sitio n.

2. The  loa ding  proc e dure  for the  print  ro ll is sig nif ic a nt ly more  inv o lv ed tha n tha t 
for e ither the  DTC O 1381 of the  SmarTac h ® units and  unlike  the  other tw o types 
of  unit, the  prin ter fee ds the  p aper fro m und erne ath the  prin ter c ov er.

3. The  third  ma jor d ifferenc e w ill o nly be ap pare nt  to  o perators, w hen they 
d ow nloa d da ta  fro m the  v ehic le  unit. Rather than hav ing  a  simp le  c onnec tor for 
the  dow nlo ad  too l on the  front o f the  VU, the  SE5000 re quires the o perator to  
re mov e the print  ro ll c asset te . Th is rev eals a 5-p in p lug  to  w hic h the  dow nlo ad  
too l may be  c o nnec ted . 

If yo u re gularly  operate  or driv e v ehic les f it ted  w ith  the Stonerid ge SE5000 VU, it  is 
strongly rec o mme nd  tha t you re ad  the SE5000 Tac hograp h Use r M anua l (p art  number 
6800-900), av aila b le fro m the  Sto neridge  w ebsite  at  w w w .stonerid ge-e lec tro nic s.info .
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2 Using  the  SE5000
2.1 Me nu Butto ns

To  the right  o f ‘slo t 1’ there is a  sing le Driv er b ut ton (‘1’ ) and  to  the le f t o f ‘slo t 2’ is the 
Crew  b ut ton (‘2’ ). Whe n presse d  brie fly , these  but to ns are  use d  to  se lec t  the 
a p propria te ac tiv ity mo de for the  driv er or c rew  me mber, as a p propria te. Ac tiv ity 
mo de  c hanges ma y only be  made  w hen the  v ehic le  is sta tio nary. 

If the Driv er button (‘1’ ) or Crew  b ut ton (‘2’ ) is pressed  and held, it  w ill in it ia te  the  c ard  
insertio n or e jec t ion se que nc e  as a p propria te . These butto ns are  no t ac tiv e w hen the 
e lec tric a l sup ply to  the VU is in terrupte d, so  if it  is not  po ssib le  to  re store  the pow er, it  
w ill be  ne c essary to  se nd  the v ehic le  to  a  Tac hograp h Workshop  to  hav e the  c ard  
re lease d .

The  b ut to ns in  the  p ane l d irec tly ab ov e ‘slo t 1’ are:

Qui t Button:
Press to :

o C a nc el proc e sses.
o Return to  the prev ious d isp la y.

Up  Button:
Press to :

o Inc rease  v a lues.
o Selec t  op tio ns.

Down Button:
Press to :

o Dec rease  v a lues.
o Selec t  op tio ns.

Ente r Butto n:
Press to :

o C onf irm entries.
o Ac know ledge  messa ges.
o Ac know ledge  w arnings.
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2.2 Ca rd  Inse rtio n
As w ith  a ll types of VU, the SE5000 use s sma ll e lec tric  mo tors to  driv e the c ard  
mec ha nisms a nd  the  prin ter. Th is mea ns tha t to  func t ion fu lly, yo u must  ensure that  the  
v ehic le  ign it ion is sw itc hed  on. The  engine does no t  nee d to  be  running.

The  driv er o f the  v ehic le  must  a lw ays e nsure  that  they insert  the ir Driv er Card in to  ‘slo t 
1’ and use  the Driv er button (‘1’ ) to  make  a ny req uire d  mo de c ha nges.

If the v ehic le  is to  be  o pera ted  b y tw o driv ers d uring  a ny d uty period , the  sec o nd 
d riv er is know n a s the  ‘c rew  me mber’ . The  c rew  me mber is a  driv er w ho is not  
p hysic a lly driv ing the  v ehic le , but w ho is a ssigne d to  driv e a t  so me  o ther t ime  d uring  
the  d uty perio d . If yo u are ac ting  as the  c rew  me mber, you must  insert your driv er 
c ard  into  ‘slo t 2’ and use  the Crew butto n (‘2’ ) to  make  a ny nec essary mode  c hanges.

Before  c arrying  out any w ork, you should  insert your Driv er C ard  in to  the  VU as fo llow s:

1. Press and  ho ld  the Driv er b ut ton (‘1’ ) until the  e jec t ion pro c ess for the tra y in  
‘slo t 1’ starts.

2. Whe n the  tray is e jec te d  p lac e  the  driv er c ard  onto the  tray, w ith the c hip 
fac ing  upw ard s and  ne arest  the  VU.

3. Push the  tray ge nt ly a nd  firmly bac k into  the  VU.

The  d isp lay p ane l on the VU w ill then ind ic a te  tha t 
it  is rea d ing  your Driv er C ard . Be  pa tie nt  a s th is 
initia l dow nloa d proc ess may take  sev era l minute s. 

O nc e the da ta  o n your c ard ha s been suc c essfully rea d , the  VU sc reen w ill d isp la y 
your na me  as he ld o n your Driv er Card.

2.3 ‘Sig ning  On’
O nc e your c ard  has bee n suc c essfu lly inserte d in to 
the  VU and the in it ia l re ad  is c o mp lete , you w ill be  
a sked  w hether this insertio n is the c ontinuat ion of  
your d uty perio d.

A t th is po int , you hav e tw o a lternat iv es:

Either:

No  Manual  Entrie s to  be  Added  to  the  Rec ord
If yo u hav e no t c arrie d out any w ork ac tiv ities sinc e  last using  your Driv er C ard , 
you do  not  nee d to  a dd  any manua l entries a t th is t ime . Simp ly pre ss the ‘Qui t’ 
b utto n. 

Yo u w ill the n be aske d to  c onf irm the start  loc at io n in  the Euro pea n Co mmunity 
for yo ur c urrent period  of  d uty. Use ‘Up’  or ‘Dow n’ b ut tons as req uire d and  onc e  
the  c orrec t  loc a tio n is d isp la ye d, pre ss the  ‘Enter’ button to  c o nfirm your c ho ic e.

1      Busy  
     processing     
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Or:

Ente r Ac tivi tie s Manually  
If yo u hav e c arried  out w ork ac tiv ities sinc e last  using your Driv er C ard , yo u c an 
ma nua lly e nter ad ditio na l d ata at  this time . The  SE5000 o nly a llow s you to  e nter 
ma nua l ac tiv ities c arrie d o ut  be tw een the  prev ious w ithdraw al o f your c ard fro m 
a  VU a nd  the  t ime  tha t you inserted  yo ur c ard  into  the  SE5000.

As suc h, yo u may manua lly e nter ad ditio na l ac tiv ities c ov ering  the end of  your 
prev ious duty period , ac tiv itie s c ov ering  the  be ginning  of  the  c urre nt  d uty perio d  
or ac tiv itie s w ith in  the  c urre nt  d uty perio d  (i.e . w orking  t ime be tw een operat ing 
o ne v ehic le  and another during  the  c urre nt  d uty perio d ).

The  SE5000 only a llow s the input o f up  to  16 manua l entries in e ac h 24-ho ur 
p erio d.

If the c urrent duty perio d is a c ontinuat ion of  yo ur w orking  da y, use the  ‘Up’ or 
‘Do wn’ butto n to  ensure  tha t the  t ic k ( ) is h igh lighted  in  the d isp lay. If you hav e 
a c t iv it ies to  a d d re la ting  to  yo ur prev ious w orking da y, e nsure  tha t the c ross ( ) is 
h ig hlig hte d. O nc e you hav e ma de  the ap propria te  se le c tion, press the  ‘Enter’
b utto n to  c ontinue .

Yo u w ill the n be pro mpted  to  the  d ate s and times of any a dd it ional ac tiv it ies tha t 
you hav e c arrie d o ut . Use the ‘Up ’ and ‘Down’ b ut tons to  make  the ap pro pria te  
se lec t ions, a nd use the ‘Enter’ button to  c o nfirm your entries at  eac h stage . 

Fu ll a nd  d et a iled  inst ruc t io ns o n how  to  m a nua lly ent e r ad d it iona l a c t iv it y d a t a  is ava ila b le  in  
t he SE5000 Ta c hog rap h Use r Ma nua l ( p a rt  num b er 6800-900), av a ila b le f rom  t he Stone rid g e 
w eb sit e  a t  w w w .sto nerid g e -elec t ronic s. in fo .

Yo u ma y now  beg in c arrying  out your d ay’s d ut ies. 

If yo u hav e signe d on as the  driv er (i.e . you hav e p lac ed  your Driv er C ard  in ‘slo t 1’ ),
the  VU w ill auto ma tic a lly defa ult to  the ‘O ther Work’  (c rosse d ha mmers, ) ac tiv ity 
mo de  w henev er the v ehic le  is sta t io nary and the  ‘Driv ing ’  (ste ering w heel, ) ac tiv ity 
mo de  w henev er the v ehic le  is in mot ion. Ac t iv it y mod es c an be c ha nge d only w hen 
the  v ehic le  is sta tio nary. To c ha nge  the  ac tiv ity be ing c arrie d  out by the driv er, 
re pea ted ly pre ss the  ‘1’ b ut ton unt il the  req uire d p ic togra m is show n to  the  rig ht of  the  

symb ol a t the  le ft  hand side of the  up per row  of the  d isp lay. 

If yo u hav e signe d on as the  c rew  me mber (i.e . you hav e p lac ed  yo ur Driv er C ard  in 
‘slo t 2’ ), the VU w ill a uto ma tic a lly default  to  the  ‘Av ailab ilit y’  (b ox, ) ac t iv it y mod e 
a nd w ill rev ert to  this mode  auto ma tic a lly w henev er the  v ehic le  is in mot io n, 
irre spec tiv e of it s prev ious mod e. Ac tiv ity mo des c a n be  c hang ed  only w hen the  
v ehic le  is sta tionary. To  c hange the  a c tiv it y be ing  c arried  o ut  b y the  c rew  me mber, 
re pea ted ly pre ss the  ‘2’ b ut ton unt il the  req uire d p ic togra m is show n to  the  rig ht  o f  the  

symb ol a t the  le ft  hand side of the  low er row  of the  d isp lay.  
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2.4 Sc re en Disp la ys
A sta nd ard  d isp lay w ill norma lly be show n on the  VU sc reen . This d iffers slightly 
d epe nde nt  o n w hether or no t  the v ehic le  is in  mo tio n. In ad ditio n, The  SE5000 c a n 
d isp lay v arious type s o f usefu l informat ion througho ut  the  d uty perio d.

For full de ta ils o f  the d ifferent d isp la ys av ailab le , c o nsult  the  SE5000 Ta c ho gra ph User 
M anua l (part number 6800-900), av aila b le  fro m the  Sto neridge  w ebsite  a t  
w w w .stonerid ge-e lec tro nic s.info .

2.5 Ca rd  Withd ra w a l
Yo u must w ithdraw  your c ard fro m the VU if  the  v ehic le  is to  be driv en by a nother 
d riv er or if you hav e to  driv e in ano ther v ehic le . When yo ur Driv er Card  is w ithdraw n 
fro m a VU, a  rec ord  of  the c ard e jec t ion is store d in  the  VU and on the Driv er Card .

A  c ard  may be  e jec te d fro m the  VU a t any time, prov ide d that  the  v ehic le  is 
sta tio nary and  the VU is show ing  one  of  the  ma in driv ing  d isp la ys or the  main menu.

To  w ithdraw  your Driv er C ard  fro m the  VU, proc eed  a s fo llow s:

1. Press and  ho ld  the Driv er b ut ton (‘1’ ) until the  e jec t ion se que nc e starts.
2. Yo u w ill now  be aske d to  c onf irm the loc a tion w here  the duty period  is fin ishing .

Selec t  as ap propria te or if c orrec tly d isp la yed , simp ly press the  ‘Enter’ But ton to  
c o nfirm.

3. O nc e the c ard  tray has bee n suc c e ssfu lly e jec ted , you w ill nee d re le ase your 
Driv er Card fro m the  tray. There  is a n ope ning  in the  tray to  a llow  you to  push 
your c ard upw ards fro m underne ath.

The  sa me  proc e dure  should  be fo llow ed  to  e je c t  the c ard  for a  c rew  me mber, b ut  in 
this c ase , the  Crew  b ut ton (‘2’ ) sho uld  be  pre ssed  to  e jec t  the  c ard.

Plea se be aw are tha t  the e jec t ion of  a  smartc ard c an take  so me  t ime  b ec a use the VU 
needs to  c o py da ta  onto  the c ard  re la ting  to  the ac tiv ities you hav e und ertaken. 
O nc e a ll the da ta  is w ritten, your Driv er C ard  w ill be  e jec te d.

O nc e you hav e re mov ed yo ur Driv er C ard , you should  a lw ays slide  the c ard tra y bac k 
into  the  VU before  sw itc h ing the  v ehic le  ign it ion off .

The  Sto neridge  SE5000 VU auto mat ic a lly goes into  sta nd by mo de ap pro xima te ly 10 
sec o nds af ter the  v ehic le  ign ition is sw itc hed  off . 
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2.6 Ta k ing Driv e r a nd Ve hic le  Printo uts fro m  the VU
It’s v ita lly importa nt  that  yo u know  how  to take  prin to uts fro m a VU.

If yo ur Driv er Card dev elops a  fau lt , is lost  or is sto len, yo u must take  a printo ut  fro m 
the  v ehic le  rec ord  a t the start o f ev ery duty period  and ano ther a t  the e nd  of  ev ery 
d uty period . Failure  to  do  so c o uld lead  to  pro sec ution o f bo th the  driver and  the  
operato r. Prin touts pro duc ed  by  the DTCO 1381 Dig i ta l  Tac hog raph Vehic le  Uni t 
ALWAYS show  UTC time.

A  prin to ut  fro m the v ehic le  c an b e take n w hether or no t  there is a  Driv er C ard  inserted  
in  the VU. Ev en if  a  v ehic le  is driv en w ith  no  Driv er Card inserte d in  the VU, the VU w ill 
still ho ld  a rec ord of a ll ac tiv ities c arrie d o ut  b y the v ehic le . In  suc h a situat ion, the 
a c t iv it ies w ill be  rec orde d a nd  a lloc a ted  to  a n ‘ unknow n driv er’ .

Prin touts c a n o nly be  ma de  if  the v ehic le  ig nitio n is sw itc he d o n.

The  VU d ata c an be printe d as fo llow s:

1. Press the  ‘Enter’ button to  go  to  the  main 
me nu.

2. Press the  ‘Up’  or ‘Dow n’ butto n until the  ‘Print  
M enu’  sc reen is show n.

3. Press the  ‘Enter’ ag ain to  enter the  prin t  sub-menu, a nd  use the  ‘Up’ or ‘Dow n’
b utto n to  sc ro ll thro ug h the  list o f av aila b le printo uts unt il the  req uire d o p tio n is 
d isp laye d .

4. Press the  ‘Enter’ button a ga in to  start the  prin tout . 

O nc e a  prin tout ha s been started , it  c an only be  stop pe d by pre ssing  a nd  hold ing  the 
‘Q ui t’ butto n. A  w arning  message  w ill then be  d isp laye d  to  ac know ledge  tha t  print ing 
has be en c a nc elled . If there  is a  prob le m w ith  the printer, a n ap propria te  w arn ing 
me ssa ge w ill be d isp la yed .

Full de ta ils o f  the  v ario us prin touts av ailab le  fro m the SE5000 c a n be  found in  the 
SE5000 Tac ho gra ph User M anua l (part number 6800-900), av aila b le  fro m the  
Sto neridg e w ebsite  at  w w w .stonerid ge-e lec tro nic s.info .

 
Menu               
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2.7 Cha ng ing  the  Print Ro ll
Unlike the  DTC O 1381 a nd  SmarTac h ® VUs, the SE5000 has a  pa per c asse tte  that  must  
b e c o mp lete ly w ithdraw n fro m the  VU to a llow  lo ad ing of  a  new  print  ro ll. Gre at  c are  
needs to  be taken w hen loa ding  a  prin t ro ll to  e nsure  that  it is lo ade d  c orrec t ly a nd  
that  the c asse tte  mec hanism is not  d a mage d.

To  re mov e the  c asse tte  mec ha nism, first  pre ss the  up per 
e dge  of  the printer c ov er on the right  hand side of  the  
VU.

The  p a nel h ing es out  fro m the  top , a llow ing  the c asse tte  
mec ha nism to  be  re mov ed by p ulling  firmly but gently 
o n the  low er ed ge  of the pa nel.

The  p a per ro ll should  now  be  inserted  into  the  to p  of the  c asse tte , and  the fre e e nd  of  
the  p aper should  be  fe d aro und the  rear o f  the  c asset te , ov er the  ro ller a nd  then 
underne ath the  c a sse tte  mec ha nism, tow ards the  front  o f the  pa nel. 

O nc e lo ade d, the  c a sset te  sho uld be  slid  c arefu lly bac k onto  the ra ils o f the bac k into  
the  VU  b y pressing o n the c e ntre  of  the p ane l until it  enga ges a nd  ensuring  tha t  loo se 
e nd  of  the print  ro ll re ma ins protrud ing fro m underne ath the c asse tte  draw er. The  VU 
prin ter is now  rea dy for use.

3 Adva nc ed  Usage
With in  this a p pendix are  just  the b asic  se tt ings and  operat ions re quired  to  c orrec tly 
o pera te the  Stonerid ge SE5000 VU for the  first  t ime . If yo u are  to  be  a re gular user o f  a  
v ehic le  fitted  w ith  this t ype  of  VU, it  is strongly rec o mmende d that  yo u fa miliarise  
yourse lf w ith the  SE5000 Ta c ho gra ph User M anual (part number 6800-900), av aila b le  
fro m the  Sto neridge  w ebsite  at  w w w .sto neridge -e le c tro nic s.info .

IM PORTANT:

If, a t any  stage , undue  re sista nc e is fe l t or the  paper bec ome s torn o f 
da maged , remo ve the c a sse tte  and  c hec k  tha t the  prin t ro ll  is c orrec tly  
inse rte d. Do NOTfo rc e the  c a sse tte  home  a s this c an c ause  severe  da mage  
to  the VU.
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A p p endix 4: Dig ita l Ta c hog ra ph Disp la y Sym b ols

1 Ba sic  Disp lay Symb ols

People Ac tions Modes of Operation

Compa ny Compa ny M ode

Controller Control Control M od e

Driv er Driv ing Opera tiona l Mod e

Workshop/ Test Station Insp ec tion/ Ca lib ra tion Ca lib ra tion M od e

Ma nufa cturer

Ac tivities Duration

Ava ilab le Current Ava ila b ility Period

Driv ing Continuous Driv ing Time

Rest Current Rest Period

Work Current Work Period

Brea k Cumula tive Brea k Time

? Unknow n

Equipment Func tions Equipment Func tions

1 Driv er Slot 2 Co-Driver Slot

Ca rd Clock

Disp la y Disp la ying Externa l Stora ge Download ing

Pow er Sup p ly Printer/Printout Printing

Sensor Tyre Size

Vehic le/ Vehic le Unit

Spec ific  Conditions

Out of Scop e

Ferry/ Tra in Crossing

Miscellaneous

! Ev ents Fa ults M enu

Sta rt of Da ily Work Period End of Da ily Work Period Sett ings

Loca tion Ma nua l Entry of Driv er Ac tiv it ies Busy

Security > Sp eed Contra st

Time Tota l/ Summa ry Invert

Ejec t Lock Enter

Ca se Opened Pap er Ac tiv ation

High Temp era ture Low  Tempera ture High or Low  Temp era ture

Qualifiers

24h Ev ents Weekly

Tw o Weeks From or To
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2 Disp lay  Symbol Comb ina tions

Miscellaneous

Control Pla ce From Vehic le

Loca tion Sta rt of Da ily Work Period Loca tion End  of Da ily Work Period

From Time To Time

Out of Scop e Begin Out of Scop e End

Cards

Driv er Ca rd Compa ny Ca rd

Control Ca rd Workshop  Ca rd

--- No Ca rd

Driving

Driv ing Time for One Week Driv ing Time for Two Weeks

Printouts

24h Driv er Ac tiv it ies from Ca rd  Da ily Printout 24h Driv er Ac tiv it ies from VU Da ily Printout

! Ev ents a nd  Fa ults from Ca rd  Printout ! Ev ents a nd  Fa ults from VU Printout

Technica l Da ta  Printout >> Over Sp eed ing Printout

Manual Entries

Still Sa me Da ily Work Period? End of Prev ious Work Period?

Enter Loca tion of Sta rt of Work Period Confirm or Enter Loca tion of End  of Work Period
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A p p endix 5: Dig ita l Ta c hog ra ph Events and Wa rning s

1 Genera l Events Warning  Messag es
Me ssa ge De sc r ip t io n Warning Message

Warning 
Refere nc e 

N um ber
Reaso n for Oc c urring and Req uired Ac t io n to  be Take n

Inse rt ion o f  a  No n-Va lid  
C ard

!  
non - v alid card  

0x 01 The  c ard  may  be  f a ult y, out of  dat e  or  t he  w rong  ty pe.  Eje c t  t he  c ard  
a nd  c hec k  as desc ribed  below

C ard  Co nf lic t !  
 

0x 02 This w ill oc c ur e it her if Workshop and Driv er Cards or any  c ombinat ion of 
Workshop, Cont ro l or Company  Cards is insert ed in slo ts I and 2 at  t he same 
t ime. Eject  one of t he c ards t o  stop t he c ard c onflict .

Time  Ov erlap  (Not e: 2  
d isp lay ed  for  slo t  2)

!   
overl ap  

0x 03 The smart c ard just  insert ed has a last  c ard w it hdraw al t ime t hat  is lat er t han 
t he Current  VU UTC t ime.  C hec k  Current  VU UTC  t ime  is c orre c t . Adjust  VU 
UTC  t ime if necessary. If  VU UTC t ime more t hat  20 m inut es ina c c urat e,  t he  
VU sy st em  must  be  se nt  t o  a  Tac ho gra p h W orkshop  f or  rec alib rat io n.

Driv ing  w it hout  a n 
a ppropr ia t e  C ard

!  
valid  card  

0x 04 The v ehic le  is in mot ion and t here is no v a lid  Driv er or W orkshop Card insert ed 
in t he driver smartc ard draw er. St op driving and insert  a  v a lid  Driver Card in t he 
VU.

C ard  Insert io n W hile  Dr iv ing !   
While  driving  

0x 05 A c ard has been insert ed w hilst  t he v ehic le  is in motion. If c ard is v a lid  c ont inue 
driv ing.

Last  Card  Sessio n Not  
C orrec t ly  Close d  (Not e: 2 
d isp lay ed  for  slo t  2)

!  
Not c losed OK  

0x 06 The c ard w as removed erroneously  from t he last  VU in w hic h it  w as insert ed or 
t he prev ious w it hdraw al o f t he c ard w as not  t erminat ed c orrect ly  by  t he VU. 
Eject  t he c ard and c hec k as described in not e I be low .

Ov er  Spee ding >> Ov er  
Speed ing  

0x 07 The v ehic le  has t ravelled fast er t han t he set  ov er-speed limit  for l minut e and 
t he ev ent  w ill be st ored. The v ehic le  speed must  not  inc rease above t he speed 
limiter setting.

Pow er Supp ly  Int errupt io n !
inter ruption  

0x 08 The VU supply  v o lt age has dropped below  t he minimum limit  or abov e 
max imum limit  for t he c orrect  operat ion of t he VU. If t he reason for t he w arning 

 si yrettab eht fi deyalpsid eb lliw egassem eht :eton( nwonknu si egassem
)elpmaxe rof tuo deirrac eb ot gnidlew elbane ot detcennocsid , t hen t he 

v ehic le  must  be ret urned t o  a Tac hograph W orkshop fro  VU invest igation.

M ot ion D at a  Erro r !  
data error  

0x 09 The  dat a  from  t he  v ehic le  m ot ion se nsor  is erro neo us.  The  v ehic le  m ust  
b e  ret urne d  t o  a  Ta c hograp h W orkshop  f or  VU inv est igat io n.

2 Rec ord ing  Equipm ent Fa ults Warning  Messag e
Me ssa ge De sc r ip t io n Warning Message

Warning 
Refere nc e 

N um ber
Reaso n for Oc c urring and Req uired Ac t io n to  be Take n

VU Int ernal  error ×  
inter nal error  

0x 31 The  VU has det ec t ed  a n int ernal  f a ult  d uring  se l f-t est . The  v ehic le  m ust
b e  ret urne d  t o  a  Ta c hograp h W orkshop  f or  VU inv est igat io n.

Print er  Fa ult ×  
 

0x 32 The VU has detect ed an int ernal fault  during t he print er t est . Chec k print er 
operat ion. Chec k paper c assette  and print er and rep lac e if nec essary. If t he 
print er st ill fa ils t he vehic le  must be ret urned to  a Tac hograph W orkshop for VU 
inv est igat ion.

Time  Ov erlap  (Not e: 2  
d isp lay ed  for  slo t  2)

 
 

0x 33 The VU has detect ed an int ernal fault  w it h t he d isp lay. If t he d isplay  is 
unreadable t he v ehic le  must be ret urned to  a Tac hograph W orkshop for VU 
inv est igat ion.
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3 Sta ndard  Dig ita l  Ta c hograp h Vehic le  Unit Warnings
Message Desc r ip tio n Warning Me ssage

Warning 
Referenc e 
Number

Reason for Oc c urr ing and Required Ac tio n to  be Taken

Quart er Left  rem inder >4½h? Quarter  
 

0x 81 The  Driv er has 15 minut es of driv ing  t ime  le ft  unt il t hey  reac h 4.5 hours of  
c ont inuous driv ing t im e.

Time  for  Break  rem inder  
 

0x 82 The  Driv er m ust  c om plet e t he ir  45 –minut e c um ulat iv e break f o llow ing 4.5 
hours of  c o nt inuous driv ing.

Unable t o  Ope n Slot  1 ( not e: 
2 d isp lay ed for  slo t  2)

 
open slot  

0x 83 The  ap propria t e  smart c ard  slo t  w ill not  ope n.  C hec k Draw er operat ion.  If 
Draw er w ill not  e jec t  t he  v ehic le  m ust  be  ret urned  t o  a  Tac ho grap h 
W orkshop for  VU inv est igat ion.

Print ing  Ca nc elle d  
cancelled  

0x 85 The  c urre nt  p rint out  has be en c a nc elle d.

Print ing  St oppe d-No  Paper  
 

0x 86 The  c urre nt  p rint out  has st opped  bec ause  t here  is no  paper  le ft . Replac e  
paper.  If print er w ill not  w ork t he v ehic le  must  be ret urned  t o  a  Tac hogra ph 
w orkshop for  VU inv est igat ion. 

Print er  St oppe d- Low  Pow er  
low power  

0x 87 The  c urre nt  p rint out  has st opped  bec ause  t he  inp ut  VU v olt age has 
dropped  below  t he min im um  a llow ed. Chec k v ehic le  b at t ery  v o lt age if  OK 
t ake v ehic le  t o  Tac hogra ph W orkshop for  VU Inv est igat ion.

Print ing  st opped- Low  
Te mperat ure

 
e 

0x 88 The  c urre nt  p rint out  has st opped  bec ause  t he  a mbie nt  t emperat ure  has 
dropped  below  t he min im um  a llow ed v a lue  for  t he  print er. The v ehic le  c ab  
ambie nt  t emperat ure  m ust  inc rease  t o  a llow  t he print er t o  w ork.

Print ing  St oppe d-High 
Te mperat ure

ter  
 

0x 89 The  c urre nt  p rint out  has st opped  bec ause  t he  a mbie nt  t emperat ure  has 
risen abov e t he  max imum  a llow ed v a lue  for  t he  print er. The v ehic le  c ab  
ambie nt  t emperat ure  m ust  dec rease  t o  a llow  t he print er  t o  w ork.

Print ing  st opped  –
High or  Low  Te mperat ure

!  
 

0x 8A The  c urre nt  p rint out  has st opped  bec ause  t he  print er t emp erat ure  is 
out side t he  ra nge  of  a llow ed t emperat ures.  W ait  unt il  t he  print er 
t emperat ure is w it hin  a llow able range  a nd  t ry  t o  print  again.

Card  W it hdraw n w it hout  
proper  sav ing  (Not e:2 
d isp lay ed for  slo t  2)

!  
without saving  

0x 8B The  c ard  w as remov ed aft er a  fa ilure  t o  w rit e  dat a t o  t he  c ard. Chec k  
c ard and  rep lac e  w it h a  new  c ard  if  nec essary .

W ant ed Func t ion Not  
Possib le  t o  perform

Fn  
not possible  

0x 8C The  last  f unc t io n req uest  w as not  possib le .

Ov er Speed ing  – Pre  
W arning

>>? Overspeeding  
pre - warning  

0x 8D The  v ehic le  is t rav elling fast er t ha n t he  set  ov er-speed l imit  (Not e: 1  m inut e 
c ont inuous ov erspeeding w ill result  in  a n ov erspeed ev ent  be ing  st ored) . 
The  v ehic le  speed  m ust  not  inc rease  abov e  t he sp eed  lim it er set t ing.

Timeo ut  – Card  insert ion of  
w it hdraw al Passiv it y

 
 

0x 8E A user  has t ried  t o  insert  (or  w it hdraw ) a sm art c ard  a nd  has not  answ ered 
t he req uired  quest ions w it hin t he  a llow anc e t ime  limit s.

Driv ing Ca nnot  O pen Slot  
can't open slot  

0x 8F A user  has at t empt ed t o  op en a  sm art c ard  draw er w hilst  t he v ehic le  is in 
mot ion. A  sm art c ard  may  not  be  ac c essed w hilst  a  v ehic le  is mov ing.

Pairing  
pairing  

0x 90 The  M ot ion Se nsor and VU are  in  t he proc ess of  p a iring - messa ge o nly  
re lev ant  t o  Tac hograp h W orkshops.

Pairing  Co mplet e  
 

0x 91 The  M ot ion Se nsor–VU pairing  proc ess has bee n c o mplet ed  suc c essf ully  –
message only  re lev a nt  t o  Tac hograp h W orkshops.

Pairing  Failed  
 

0x 92 The  M ot ion Se nsor –VU pairing  proc ess has f a iled - message  o nly  re lev ant  t o  
Tac hograp h W orkshops.

Loc k-in  Com plet e - in  
 

0x 93 VU Compa ny  Dat a Loc k-In  has been suc c essful.  

Loc k – Out  Com plet e - out  
 

0x 94 VU Compa ny  Dat a Loc k-Out  has bee n suc c essf ul

Insert ed Valid  Card  Ex pired 
(not e: 2 Disp lay ed for  slo t  2)

 0x 96 The  insert ed  c ard  is v a lid ,  b ut  has now  ex pired. Ejec t  c ard and  rep lac e w it h 
v a lid  c ard. 

Ac t iv at ion  0x 97 The  VU is be ing  ac t iv at ed for  use  – message  o nly  re lev ant  t o  Tac hogra ph 
W orkshops.

Ac t iv at ion Co mplet e  
 

0x 98 The  VU ac t iv at ion proc ess has bee n c om plet ed suc c essfully  – message  o nly  
re lev ant  t o  Tac hograp h W orkshops. 

Please  w ait  e jec t ing Slot  1 
(Not e: 2 d isp lay ed  for  slo t  2)

Ejecting  
 

0x EC A req uest  has b een made  t o  re jec t  a  c ard  – t he  message  w ill be d isp lay ed
unt il  t he  VU is ready  t o  e jec t  t he  c ard.  

No Driv er or  W orkshop c ard 
insert ed

!  
 

0x ED The  user  has t ried  t o  int erfac e  w it h a  c ard  a nd  t here  is no Driv er or  
W orkshop Card  prese nt  in  e it her  draw er. Insert  a  v a lid  c ard  as re quire d.

Ent er PIN  0XEE Used t o  inform  t he user  t o  e nt er a  p in  c ode  t o  ac t iv at e a VU or t o  ent er t he  
VU Calibrat ion M ode - A message  o nly  re lev ant  t o  Tac hogra ph W orkshops.

M emory  Full M.....!  
 

0XEF The  max imum  number of  m anual  dut y  ent ries has bee n reac hed.

M ore t han 24 ho urs sinc e  last  
c ard w it hdraw n

>24h  
withdrawal >24h  

0XFO The  c ard  just  insert ed w as last  w it hdraw n from  a  VU more  t ha n 24 hours 
ago.

Dow nloading  Busy  
busy  

OXF1 The  VU is dow nloading  d at a. W ait  for t he  dow nload  proc ed ure  t o  
c omplet e.

Dow nloading  inc om plet e  
 

0XF2 The  VU Dow nload proc ess has f a iled.  C hec k  ex t ernal dow nload eq uip me nt  
and  c o nnec t ions. If  a  VU is t he  c a use of  re peat ed dow nload  fa i lures t he  
v ehic le  must  b e ret urned  t o  a  Tac hogra ph w orkshop for  VU inv est igat ion.

Dow nloading  Co mplet e  
 

0XF3 The  VU dow nload proc ess has bee n c om plet ed suc c essfully .
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A p p endix 6: The Traffic  Com misioner's Guid elines for Dea ling  
w ith Driv ing Offenc es Com mitted b y Voc a tional Drivers

If yo u hold v oc at ional c ate gorie s o n your driv ing lic enc e  to  driv e c o mmerc ia l v ehic le s, 
b use s and c oac hes, you are  lia b le  to  hav e ac tio n take n ag a inst you b y the Tra ffic  
C o mmissioner if  you c o mmit  a ny driv ing  offe nc es, w hether in  yo ur priv ate  c ar or w hile  
e mploye d as a  c o mmerc ia l v ehic le  driv er.

A lthough the  c ourts in it ia lly de al w ith suc h o ffenc e s as spee ding , d angerous driv ing , 
d rink-driv ing e tc ., the Traff ic  Co mmissioner c an dec ide  to  take  a d ditio na l ac t io n ov er 
a nd abov e the c ourt dec isio n if it  is fe lt  that  a  v oc atio na l driv er should  be  dea lt  w ith in  
a  harsher w ay. The Traffic  C o mmissioner has unlimited  pow ers to  take ac t ion aga inst  
v oc ational driv ers and Goo ds Ve hic le  Operators.

The  Senior Traff ic  Co mmissioner has p ub lishe d guide lines on ac tion to  be  take n w ith  
reg ard to  v ario us driv ing  offenc es. Here  is a  brie f  summary of  the guid anc e :

Offenc e Ac tio n

Defec t iv e Sp eed  Limiter (no t 
re porte d )

O ne-month suspe nsion

Interfere nc e w ith  Spe ed  Limiter Suspe nsio n of driv ing  lic e nc e for 2-4
mo nths /  rev oc at ion or d isq ua lif ic at ion of  
d riv er.

Use of  dev ic e to  d isa b le the  speed  
limiter

Rev oc at io n or d isqualific at ion of  6-12 
mo nths.

Ta c hograp h offenc e Emp loyers may tre a t th is as a  c ase for 
d ismissa l. Co urts may dec ide upo n a  
priso n sentenc e .

Fa ilure to  kee p  a  su ita b le  rec ord  of  
d riv ers’  hours

Fro m a  formal w arning  to  a  o ne-month 
susp ension of  v oc a tio na l driv er.

Deliberate  fa lsific at ion of  driv ers’  
hours rec ords

Suspe nsio n /  rev oc ation /  d isq ua lif ic a tio n 
d epe nde nt  o n sc ale or d egree : 

O ne-month suspe nsion per o ffe nc e  for 
up  to  three  offenc es.
Rev oc at io n or d isqualific at ion for up 
to  six months for up to  fiv e offenc es.
Rev oc at io n or d isqualific at ion for up 
to  12 months for six or more o ffenc e s.

Use of  a ny dev ic e to  interfere  w ith  
tac hograp h e quip ment

Rev oc at io n or d isqualific at ion of  driv ing 
lic e nc e for 12 mo nths.

Driv ers' Hours offe nc es (iso la te d or 
infre que nt )

Formal w arn ing.

Driv ers' Hours offe nc es (persistent or 
ha bitua l)

M inimum of  fo ur w eeks' suspensio n to  be  
inc re ased  ac c ord ing to  the number of 
o ffe nc es.
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Offenc e Ac tio n

Bre ac h of  Traff ic  Co mmissioner's 
orders (driv ing  under suspensio n /  
d isqualific at io n /  rev oc a tio n)

Rev oc at io n and d isq ua lif ic a tio n for an 
indefinite  period  w ill be  c onsidered .

Pe na lty-po int  endorse ments (new  
a p plic a nts and re new als)

The  Traff ic  Co mmissio ner w ill dec ide  how  
long a driv er w ill hav e to  w ait  to  re ap ply if 
d isqualifie d . This de pe nds o n the  nature of 
the  endorse ment or c onv ic t ion. Offe nders 
under the  New  Driv ers Ac t w ill hav e the ir 
a p plic a tio n re fuse d/ de la ye d but be g iv en 
a  c ha nc e to  a ppe al to  the  Traff ic  
C o mmissioner d irec t ly.

Drink-driv ing (new  ap plic a nts and 
renew als)

An a pp lic at ion fo llow ing  a  f irst  
d isqualific at io n for 12 mo nths or less w ill 
norma lly be  gra nted . A f irst d isqua lif ic a tio n 
for more  tha n 12 months, b ut  le ss than 
three  ye ars, w ill result  in  a  re fusa l/ de la y 
w ith  the rig ht  to  a  forma l he aring. For a  
sec o nd and subseq uent  d isq ua lif ic ation, 
the  Traff ic  Co mmissio ner w ill rev iew  
ma t ters ind iv id ua lly.

NO TE: The Traffic  C o mmissioner has the authorit y to  req uire  a  v oc atio na l driv er to  take  
a  re -test if  a n LGV or PCV has not  bee n driv en for f iv e years or lo nger.

Gradua ted  Fixed  Pena lties issued  a t the road side

Sinc e April 2009 VO SA e xa miners hav e bee n a ble to  issue  f ixe d  pe na lty not ic es to  
d riv ers of he av y good s v ehic les fro m bo th the UK and  a broa d, in  a dd it ion to  
immo bilising v ehic les w here o ffenc e s under driv ing  hours ru les are  de tec ted .

The  lev el o f f ixe d  pe na lty ranges fro m £60.00 to  £200.00. Driv ers' hours offe nc es w ill be  
sub jec t  to  gra duate d fixed  p enalties, w hic h are de pendent up on the serio usne ss and  
c irc umstanc es of  the offenc e. The  pe na lt ies tha t ma y be impose d are set  out  in the  
Fixed  Pe na lty (Amend me nt ) Order 2009 (S.I. 2009/ 488, w hic h a mends the Fixed  Pe na lty 
Order 2000). 
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A p p endix 7: The New Drivers’  Hours Regula tions
– A Brie f Up da te

The  rec o gnised  Europ ea n Driv ers’  Hours Rules, (EC ) Reg ulat ion 3820/ 85, w ere rep lac e d 
in  M ay 2006 by (EC ) Reg ulat ion 561/ 2006.

1 Ba sic s Driving  Times a nd  Breaks Remain the  Same
The  b asic  limits to  driv ing are unc ha nge d ; a ltho ug h it  should  be  re me mbere d  tha t a ll 
d riv ing , w hether o n ro a d or w hat  w as prev iously see n as ‘o ff ro a d’ , now  c ounts 
tow ard s the  da ily and w eekly driv ing limits. O nly journeys tha t take p lac e fro m start  to  
f in ish entire ly o ff  ro ad  c a n be  rec orde d  as ‘out-of -sc o pe ’ . For insta nc e, if a  lo ad  is 
p ic ke d up  in o ne  are a o f a  d istrib ut ion de po t or q uarry and  is transported  to  ano ther 
p art o f  the  sa me d istrib ut ion de po t or quarry and  no  p art  o f  the  mov eme nt  of  the 
v ehic le  takes p lac e  o n the  p ub lic  h ig hw ay, then tha t period  of  mov eme nt  c a n be  
rec orded  and c a lc ulate d  as ‘Other Work’  /  ‘out-of -sc o pe’  ra ther than driv ing. Any 
journey tha t inv o lv es mov e ment o n the  public  highw ay, how ev er brie f, must  be 
rec orded  and c a lc ulate d  as ‘driv ing ’ .

The  maximum c ontinuo us or ac c umulated  driv ing period  is still 4½ ho urs, a fter w hic h a  
45-minute  bre ak must be  taken. This bre ak c a n no lo nger be sp li t in to  3 X 15 minute s 
sec tions. Fro m 11t h April 2007, if the  45 minute  bre ak re quire me nt  is to  be  sp ilt up  the  
f irst  p erio d o f break must  now  be  at  le ast 15 minute s and the  sec o nd perio d must  be  
a t  le ast 30 minute s, in that  order. Breaks must a lso be d istrib ute d thro ug hout the  
d riv ing  period . The  only other a lternat iv e is to  take the  w hole  45 minutes onc e  4½ 
hours driv ing has bee n c o mp lete d.

The  da ily driv ing  limit is st ill 9 ho urs, w hic h may be  e xte nde d , tw ic e  in a  w eek (a  w eek 
runs fro m 00:00 M onda y to  24:00 Sunda y), to  no more  tha n 10 hours. A  new  w eekly limit
o f  56 ho urs has bee n in trod uc e d. The  fortnightly limit  o f  90 ho urs’  driv ing  re mains 
unc hange d.

2 Da ily  Rest Periods
Daily rest re ma ins unc hanged  at  11 ho urs w ithin the  24-ho ur perio d  fro m the e nd of  the 
prev ious rest period . A driv er may red uc e the ir d a ily re st  to  no less tha n 9 c onsec utiv e 
hours, up  to  3 t imes be tw een w eekly rest periods. ‘ Co mpensa tio n’  is no lo nger 
re quired  for th is ‘ re d uc ed  d aily rest’ , a lthough c o mpensat io n for re duc e d ‘w eekly rest ’  
is st ill re quired  – se e below .

If w orking a ‘sp lit  shif t’ , d riv ers must hav e 1 perio d of  a t  le ast 3 ho urs o f rest  fo llow ed b y 
a n a dd it ional 9 hour rest perio d  w ithin the  24-ho ur c yc le . Where a  v ehic le  is do ub le  
ma nned , the da ily re st  req uire ment is now  9 ho urs in 30 hours. An ad ditio na l po int to  
note  w ith  c rew ed  v ehic les is that  d uring  the f irst hour, the  presenc e  of  the  sec o nd  
d riv er is op tio na l. A fter tha t first hour it is manda tory for bo th driv ers’  to  be  prese nt  in  
the  v ehic le  throug ho ut  the w hole  perio d.
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3 Weekly  Rest Periods
After no  more  tha n 6 X 24 - ho ur periods – fo llow ing  the e nd  of  the la st  w eekly rest 
p erio d – a  new  reg ular w eekly rest  perio d must be  starte d . A re gular w eekly rest perio d 
is a t  le ast 45 hours. It m ay be  red uc ed to  no  le ss than 24 ho urs – a  red uc ed weekly re st 
perio d. If a  red uc ed  rest is taken one  w eek, the  ne xt  w eekly rest period  must be  at  
least 45 hours.

Ad ditio na lly, a ny red uc t ion in  w eekly rest fro m 45 hours dow n to  a t  le ast  24 ho urs must  
b e c o mpe nsate d by taking  a n e quiv a lent a mo unt o f rest  ‘e n b loc ’  b y the  e nd  of  the 
third  w eek fo llow ing  the  w eek of  re duc t io n. This c o mpe nsat ion c a n be  taken a d ded  
o n to  e ither a  d a ily or w eekly rest perio d.

4 Keep ing  Records Correc tly
All  d rive rs, irre spec tive  of wha t type  o f rec ord ing  equipment they  are  using, sha ll make 
a va ilab le, on req ue st a t the  road side by  a uthorised  inspec ting  offic ers, rec ord s sheets 
for the c urrent day  a nd tho se c om plete d in the p revio us 28 c a le ndar d ay s.

NO TE: This isn’ t  the previo us 28 w orking da ys, it is rec ords for the  pre vio us 28 ‘c a lendar
d a ys’

Rec ord s of d rive rs’  hours, inc lud ing analo gue  c harts and  prin touts fro m d ig ita l 
tac hograp h v ehic le  un its, must be ke p t by op era tors for a t  le ast tw elv e months, in  
c hro nologic a l  order* , a nd  made  ea sily av ailab le  for inspec ting  off ic ers.

* Art ic le 26 requ ires t ha t  rec o rd s a nd  p rin tout s a re kep t  in c h ro no log ic a l o rd e r. In  the  c ase  o f a  
d am a g ed  Driv e r C a rd  t he regula t ion  req uires t he  d riv e r to  p rint  o ut  t he d et a ils o f t he v ehic le 
a t  t he sta rt  o f  the  jo urney and  ent e r t he d et a ils t o  ena b le  the  d riv e r to  b e  id ent ified  a n d
sig na tu re;  a t  the  end  o f  the  jo u rney p rint  o ut  t he in fo rm a t ion  rela t ing  to  t he  p e rio d  o f t im e 
rec o rd ed  b y t he eq uipm ent  a nd  ag a in ent e r d e ta ils tha t  w il l id ent ify t he  d riv e r and  signa t ure .

A ll driv ers, irrespec tiv e of  w ha t type  of rec ord ing  e quip ment the y are using , must  
rec ord ‘O ther Work’ under: *

‘Availa b ili ty ’ must  be rec orde d under: to  ensure  c o mplia nc e w ith  the  Ro ad  
Tra nsport  (WTD) Regula tions 2005.

* Art ic le 26 st ip ula t es tha t  ‘ O the r Work’ , inc lud ing  w o rk fo r ano the r em p lo ye r w it hin o r o ut sid e 
t he sect o r,  is rec o rd ed  und e r t he first  sym bo l show n  a bov e  a nd  t ha t  ‘ Av a ilab ilit y’  is now  
rec o rd ed  und e r the  sec o nd  sym bo l.
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5 EC Drivers’ Hours – Sinc e 11th Ap ril 2007

Da ily  Driving The d ail y d ri vi ng  tim e shall no t no rm all y ex c e ed  9 ho urs, a lth ou gh  
th e d a ily  d riv in g lim it ma y  b e  e xt end e d  t o a t m o st 10 h ou rs, no t 
m o re t ha n t w ic e  d urin g the  we e k.
Inc rea ses to  10 h ou rs d a ily  d riv in g n o lon g er req u ire a ny  c omp ensa t o ry d a ily re st  to  b e  
ta ken .

Week ly  Driving The wee kl y d ri vi ng  tim e shall no t ex c e e d 56 ho urs a nd  sh a ll no t 
re su lt in the  ma ximum  w ee kly  d rivin g t im e la id  d o wn in  th e Roa d  
Tra n sp o rt  Dire c t ive  2002/ 15/ EC b ein g  e xc e ed ed .
Prev iously  (b efo re  11.04.07) n o w e e kly d riv ing  lim it  w a s sp e c if ied  a s p a rt  o f EU d riv e rs’  
h ours leg isla t ion.

Fo rtnigh tly  
Driv ing

M axim um  90 ho urs in  a ny t wo  c on sec u tiv e we eks.
Prev iously  (b efo re  11.04.07) ma ximum  90 h ours in  a ny fortnight  - ju st a  w ord in g cha n g e.

Brea ks from  
Driv ing

45 m inute s b re a k in or im med ia t ely follo w in g 4½ h ou rs d rivin g  – c a n  
b e b roken d own  in to  a n init ia l minimum  p e riod  o f at le a st 15 
m inutes, foll owe d b y at le a st a 30 m inute  b re ak  p e riod , in tha t o rd e r.
Prev iously  (b efo re  11.04.07) cou ld  b e b ro ke n d ow n int o 3 min imum  p e riod s o f 15 
m inut e s. No t a ny  m o re .

Da ily  Rest 11 ho urs dail y rest, ma y b e rep la c e d  b y  a  re d uc ed  d a ily  re st  of it  is 
a t  lea st  9 h ou rs – a  red u c e d  d a ily re st ma y  b e  ta ken  up  to  3 time s 
b etw ee n a ny  tw o w e ekly re st p eriod s – n o c o mp en sa t ion  req u ired .
Prev iously  (b efo re  11.04.07) co mp en sa tion fo r red u ced  d a ily re st  w a s req u ired . 

Week ly  A re g ula r wee kl y rest p e rio d i s a t l e ast 45 ho urs, whic h c a n b e  
re d uc ed  to  a  red uc ed  we e kly re st p e riod  o f a t lea st 24 h ou rs, in 
a lte rna te  we e ks. Any  re st  ta ke n a s c omp en sa tion for a  red u c ed  
w ee kly  re st  mu st b e ma d e up  b y the  e nd  o f th e  3rd  w e ek follow in g, 
a t ta c h ed  t o a  re st  p e riod  o f a t le a st 9 h ours.
Prev iously  (b efo re  11.04.07) 45 hou rs re gu la r w ee kly rest c ou ld  b e  red uc ed  t o 36 hou rs a t 
b a se o r 24 h ou rs a w a y from  b a se, w ith co mp en sa t ion  ma d e  up  b y  the  end  o f the  3rd  
w ee k, a d d ed  to  a  re st  o f a t  lea st 8 h ours.

Multi-m ann ing 9 ho urs re st i n 30 ho urs p e rmitte d , w ith  furthe r a llowa n c e for a  d rive r 
t o op e ra t e th e 1st h ou r solo.
Prev iously  8 hou rs re st  in  30 h ou rs fo r ea ch  d riv e r, w ith the  ne ed  fo r a ll c rew  m emb ers to  
b e  p resent  w ith the  v ehic le a t  a ll t ime s w ithin  tha t p eriod .

THE ABOVE EC  DRIVERS’  HOURS HAVE BEEN LEGALLY BINDING  SINCE 11TH APRIL 2007

The  requ irem ent  to  b e ab le to  p ro duc e  rec o rd s fo r t he c u rrent  d a y a nd  a ny com p let ed  in  
t he p rev io us 28 ca lend a r d a ys b ec am e  a  leg a l req uirem ent  o n 1st Ja nua ry 2008.

The  requ irem ent to  b e ab le to  p ro duc e  a  d riv e r c a rd  if  one  ha s b een issued ,  ev en if it  ha s 
nev e r b een  used , c am e  into  fo rc e in Ma y 2006. Fa ilure  to  do  so  c a n lea d  to  p ro sec ut io n fo r 

‘ fa iling  to  p rod uc e  su ff ic ient  reco rd s’ .

A LWA YS USE THE CORRECT MO DE SWITCH ON THE TA CHO GRA PH.

IT IS INCORRECT TO LEA VE A TA CHO GRA PH ON THE ‘ BED’ M O DE WHEN YO U ARE CA RRYING O UT 
O THER DUTIES,WHATEVER TYPE O F TA CHOG A PH RECORDING  EQ UIPMENT YO U A RE USING .

MO ST DIG ITAL TACHO G RAPH VEHIC LE UNITS DO NO T REC O RD BREAK O R REST UNLESS YO U 
PHYSIC ALLY C HO O SE THE ‘ BED’  MO DE AND SWITCH THE MO DE YO URSELF WHEN YO U STO P THE 

VEHIC LE.



48 The  Ta c hom a st er Driv e rs’  G uid e  to  t he  Dig it a l Ta c ho g rap h
Dec em b er 2013

A p p endix 8:
Usefu l Conta c ts

1 Ta choma ste r
For more informa tion a bout Ta c ho master, p le ase  v isit  our w ebsite  at  
w w w .tac ho ma ster.c o.uk or e mail us a t feed bac k@tac ho master.c o.uk. 

2 Dig ita l Tac hog raph Card s
Dig ita l Tac hograp h c ards are  issue d by the DVLA in  Grea t  Brita in  a nd  the DVLNI in 
Northern Ire la nd.

For more informa tion on Dig ita l Tac hograp h Cards a nd  d eta ils on how  to  a pp ly for 
the m, p lease  e ither the  VO SA Dig ita l Tac hograp h site or the DVLNI w ebsite .

The y ma y a lso be c ontac ted  b y phone  on 0870 850 1074 for the  DVLA and 0845 402 
4000 for the  DVLNI.


